Annual Report
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CCS Disability Action Otago Inc 2017/18

As the disability sector undergoes nationwide transformation,
CCS Disability Action has maintained its commitment to supporting
disabled people in achieving their goals and aspirations.
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Discover the difference
we make in people’s
lives across the region.

Get in touch
Otago
(03) 477 4117
@ otago@ccsDisabilityAction.org.nz
	514 Great King Street, Dunedin 9016
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Local Committee report

Making
it happen
ON BEHALF OF the Local Committee
I present this report for the year ending
30 June 2018. During this financial year,
the Committee our committee has had
some changing faces. Rachael Brazil,
Rachel Cuthbertson and Hank Wolfe have
concluded their work with us over this
period. I would like to take this opportunity
to thank them for their input over the
years that they have supported us. Your
perspective and engagement have always
assisted us with excellent decision making
and we are truly grateful. We have new
members in the pipeline to support us
over the 2018/19 year and I look forward
to introducing them in my next report.
Our Committee was supported by
Cliff Stephen (Regional Accountant),
Alana Draffin (Administrator) and Chris
Bristow (Otago Service Manager). We
also received the support of Mel Smith
as General Manager for the Southern
Region, which comprises the whole
South Island.

that is we treat as extraordinary income.
We have managed to provide a better
result than the (-$44,581) deficit
budgeted for.
The Otago Branch is continuing to develop
into a very well run and organised unit.
Mel, Cliff, Chris and the local team are
doing an excellent job in running the
branch on an extremely tight budget and
still managing to deliver the best possible
services to the people we support. During
this year we have continued to develop
our work with the Choice in Community
Living contract and have also started work
with Ministry of Health and Ministry of
Social Development with Contract Board,
Shared Care and Foster Care contracts.
I would also like to thank Lyle Palmer for
all the work he has done to apply for and
obtain grants to assist with operational
and capital costs and we wish him well
in the next year in doing this for the
national organisation.

The result for the 12 months ending 30
June 2018 was an operating deficit of
-$40,774 before bequests and a surplus of
$237,859 after bequests and other
non-operating items.
We budget on the assumption that no
bequest income will be received, and any

David Low
Local Committee Chair
INCLUDING ALL PEOPLE
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Regional Representative’s report

Challenges and
opportunities
NGĀ MIHI MAHANA ki a koutou katoa.
Greetings to you all. 2017/18 has been
another busy year within our organisation
and the disability sector. A Finance
meeting followed by Governance Forum
was held in Auckland in May. Governance
representatives from branch committees
attended these meetings.
David Matthews CE has been part of the
Sector Transformation Design Group.
At the forum David provided information
about System Transformation and we are
aware that this rolls out in October 2018.
We need to acknowledge the work and
time this is taking for staff and particularly
thank David for his leadership within
this change.
The Governance Forum previewed the
new Governance Training Videos and
offered positive feedback and suggestions.
This work is now completed, and they are
now available to all Committees.
Many briefing papers have been written
and sent to new Ministers since the
election. The Board acknowledges the
awesome work done by the staff in this
area, that is again keeping CCS Disability
Action’s name as an organisation that
leads the way for people with Disabilities
and their Whānau.
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In February the Board and National
Leadership Team met for a joint Strategic
workshop. The Board once again were
extremely impressed by the depth and
range of new and ongoing of services CCS
Disability Action offers people across the
country. With Sector Transformation around
the corner this also confirmed the need for
ongoing Leadership from the Board and
Governance within this organisation.
I would like to take this opportunity and
thank Mel Smith, General Manager
South Island, for her management and
leadership, and also the branch staff for
their wonderful work. It’s been a good year
of growth in the Southern Region.
Thank you to all past and present
members of the Local Advisory, Local
and Local Executive Committees. Your
dedication and commitment is appreciated,
I’ve enjoyed working with you this year.
I would also like to express my
wholehearted thanks to Hank Wolfe, and
Kevin Wall for your years of dedication and
loyalty to CCS Disability Action. Ngā mihi.

Hari-Priya Day
Regional Representative to
the National Board

General Manager’s report

Being
in action
EVERY YEAR THAT we complete offers
the opportunity to reflect on where we
have come from and where we are going.
If I was to sum up this year for the Otago
branch the phrase I would use is ‘it takes
a team’. Within our organisation we speak
a lot of team and working in a way that
utilises this. In this instance when I speak
of team I consider the way that the Service
Manager has made the step to have a
Senior Coordinator in place to support
the cohesion and support to the team, I
consider the national and regional roles
that the Service Manager has held that
has supported the cohesiveness of service
provided across the country and the
region, I consider the work that the local
Service Coordinators have taken on with
a transfer of contracts and the way that
they have worked together to manage this
and I consider the Support Workers that
continue to work together and alongside
disabled people every day in a wide
variety of settings and circumstances.
This has been a year that has required us
to work and develop as a team and it is
a year that we have done that to achieve
what has been asked of us.

What this means is that in a world that is
visibly moving towards genuine choice
and control for disabled people, that we
become more comfortable and confident
in the roles that we can play and the
ways we can partner in this process.
This stands us in good stead to continue
to provide advocacy, information and
support that will promote full inclusion as
the future of New Zealand.
I would like to take this opportunity to
thank governance for their ongoing
support and belief in the branch, to thank
the staff for their focus and determination
to do the best that they can to provide
support and assist the community to
develop positive notions of inclusion and
diversity every day and to thank disabled
people and their whānau for continuing to
partner with us in this work.

Melissa Smith
General Manager
CCS Disability Action Southern Region

If I was to sum up this year ... I would use ‘it takes a team’.
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below is a snapshot of services and
supports we have provided this year in the local community.
THROUGH THE 2017/18 financial year
the team in Otago continued to provide
support in the Dunedin, Mosgiel, South
and East Otago communities. Over this
time, the team worked with more than 180
people directly and provided over 30,900
hours of direct support to disabled people
and into these communities.

In regards to support provided to children,
young people and their whānau, this year
we have supported 79 people aged 18 or
younger and their families. This provision
of support was funded by the Ministry of
Education through an Early Intervention
contract and the Ministry of Health
through a national contract (Supported
Lifestyles) that provides support to
disabled children and their whānau as
well as provision of direct support with the
Supported Living contract.
Feedback has been very positive for the
support we are providing under the Early
Intervention(EI) service. The coordination
team working under EI have been very
successful in gaining ORS funding
for children moving into a schooling
environment as a result of the applications
they pull together. Families have been
pleased to receive the additional support
their children need when moving into the
education system and we have also been
asked to support a number of schools with

Over this time, the
team worked with more
than 180 people.
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their applications as they are aware of our
reputation for providing the information
that the Ministry of Education needs.
CCS Disability Action Otago has begun
working with three new contracts. Two
of these are funded by the Ministry of
Health – Contract Board and Shared Care
and one through the Ministry of Social
Development for Foster Care with Oranga
Tamariki. For Contract Board we have
successfully transitioned three people
into our service from another provider
and are currently working with one new
referral and for Shared Care this transition
involved one person. For the Foster Care
work with Oranga Tamariki, one person
successfully transitioned over from
another provider and following on from this
initial connection we are heavily involved
with supporting the Oranga Tamariki
team with three other children and their

disability supports. This has been an
excellent start to what we hope
is an on-going connection to provide
service supports for disabled children and
their families.
Our Supported Living Service continues to
steadily grow, with a particular increase in
referrals to provide home and community
based supports for children and young
people under this contract over the past
year. We are also actively looking to
grow and change the way we are able
to support people living in the Balclutha,
Milton and Palmerston areas. We have
recruited and are working with some
excellent direct support staff in these
areas to meet the increased need.
Over the period of this year we are
excited to report that we have facilitated
two workshops entitled “My Rights” in
INCLUDING ALL PEOPLE
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Dunedin. The first of these workshops was
attended by youth in the local community
and the other was completed in a high
school environment and was attended by
13-15 year olds at that school.
In further building our community links and
relationships, we facilitated a workshop

for Work and Income frontline staff within
the Southern region. The purpose of the
training was to support front line staff
with their work and interactions when
supporting disabled people. Feedback from
the training was very good and Work and
Income NZ have advised that they would
like us to present at future events.

Families have been pleased to receive the additional support
their children need when moving into the education system.
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Otago
(03) 477 4117 or 0800 227 2255
@ Otago@ccsDisabilityAction.org.nz
www.Facebook.comccsDisabilityAction
www.Twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
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Our stories
We are lucky to share the stories of some of the
people who we work alongside. Each shapes our role
in their lives, which is to support them to achieve
their goals, vision and ambitions.

Lobbying for life
FIONA RUSSELL HAS a great love of
the outdoors. But the Dunedin resident
feels trapped by poorly designed street
kerbs which are, in her words,
“incredibly dangerous.”
It’s an issue that she and others have
experienced first-hand. “There are
some kerbs that only certain types of
wheelchairs can access and they have to
be approached on an angle. Our wheels
keep getting stuck between the kerb and
the footpath. We have to go on the road
and so we have to deal with oncoming
traffic,’’ she explains.
Not being able to tackle simple jobs, like
popping down to her local shops is a
great source of frustration for someone
like Fiona who greatly values her
independence. Fiona decided to turn
her annoyance into action.
She contacted the local paper, The
Otago Daily Times, who picked up the
story. Then she contacted the Dunedin
City Council to explain the impact of
the inaccessible design on her’s
and others’ lives.
Fiona is advocating
for safer street kerbs.
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Fiona enlisted the help of Mary O’Brien,
Moving Around Communities Coordinator
for CCS Disability Action’s Southern
Region. “For me the biggest challenge
when you have a problem is finding the
right person to talk to. With technical design
issues like kerbs or ramps it can be really
difficult to explain what’s really going on
and the impact it has. That’s where Mary

...the Dunedin resident
feels trapped by poorly
designed street kerbs...

PHOTOGRAPHY FROM OTAGO DAILY TIMES

has come in. Together we’ve been able to
work to try and find the right people who
can help us find solutions,” explains Fiona.
When Fiona told the council about the
access problem in Mornington the council
added it to list of areas to be improved,
this meant that a number of people in
the area who usually remain in their
homes were now able to access their
local community. With more than 2000
‘’dropkerbs’’ scheduled to be installed in
the coming years across the city.
Fiona worked with the local council to
make parking for Mobility Taxis in the
centre of Dunedin safer. She contacted

the council to let them know about the
dangers of the parking spaces used
by Mobility Taxis. As a result of Fiona’s
hard work the council now allows
Mobility Taxis to use the parking spaces
normally allocated to courier vans and
have installed some temporary ramps to
improve wheelchair access. You can be
sure that Fiona will be involved in
the planning for the upcoming central
Dunedin upgrade.
“Fiona just hasn’t given up. Often councils
don’t know about access problems or,
if they do, sharing your experience is
a really great tool to demonstrate why
change is needed. So wherever you are in
New Zealand, it is important that you tell
your local council about the issues you’re
experiencing so they can, hopefully, carry
out access improvements. While we’d like
to see things move much faster Fiona has
helped to make Dunedin a better place for
everyone.” says Mary O’Brien.

With technical design issues like kerbs or ramps it
can be really difficult to explain what’s really going
on and the impact it has.

INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2018

Revenue: Our revenue was received from
Bequests and legacies

15%

Other revenue

13%

Investments
Government contracts

1%
68%

Other contracts and grants

2%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2018 $000’s

2017 $000’s

Our operating revenue was

1,704

1,376

Our expenditure was

1,745

1,468

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(41)

(92)

Bequests received

305

82

Social innovation fund donation

(30)

(8)

Capital grants received

-

5

Realised gains on sale of assets

2

4

Realised and unrealised gains on investments

2

4

238

(5)

2,325

2,330

238

(5)

2,563

2,325

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in net assets
Opening balance as at 1 July
Total comprehensive revenue and expense
CLOSING BALANCE AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs inc training & development

81%

IT

3%

Property inc furniture, fittings & Equipment

3%

Travel and accommodation

2%

Programme costs

5%

Other costs

3%

Depreciation

3%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2018 $000’s

2017 $000’s

Current assets

1,040

1,025

Non-current assets

1,930

1,687

Total assets

2,970

2,712

Current liabilities

408

387

Total liabilities

408

387

2,562

2325

2,562

2325

Cashflows from operating activities

176

53

Cashflows from investing activities

(238)

94

Cashflows from financing activities

-

(50)

154

57

92

154

NET ASSETS
REPRESENTED BY
Society funds

Summarised statement of cash flows

Opening cash and bank balances
TOTAL CASH AND BANK BALANCES

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Otago Incorporated
A SUMMARY OF CCS Disability Action
Otago Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2018 is shown in the Financial
Summary section of this annual report.
The summary financial statements have
been prepared in accordance with PBE
FRS-43 Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 30 June 2018, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Melissa Smith, General
Manager on 8 October 2018 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are
cash or expected to be converted
into cash within 12 months.
Non-Current Assets include assets
where the cost is allocated over
a number of years, as well
as investments.
Current Liabilities are bills that are
due to creditors, suppliers and
employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going
in or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National Board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Committee
• David Low (Chair)
• Rachel Brazil (until February 2018)
• Rachel Cuthbertson (until December
2017)
• Will Luskie
• Tom McAlpine
• Ken McIntosh
• Hank Wolfe (until June 2018)

Regional Disability Leadership
Coordinator
• Prudence Walker
Regional Training Establishment
Coordinator
• Sue Connor
• Regional Executive Assistant
• Carmen Curtis
• Emily Dainty (acting February 2018)

Regional Representative to
the National Board
• Hari-Priya Day

General Manager
• Melissa Smith

Regional Management Team
Service Manager
• Chris Bristow

Regional Finance Manager
• Cliff Stephen
Regional Financial Administrator
• Wen Huang
Regional Funding Manager
• Lyle Palmer
Regional Quality Coordinator
• Mary O’Brien
Regional Coordinator Business Support
• Sheryl Catchpole

The year in numbers

181

youth and adults who
received support
over the year.

1357

mobility parking permit
users in the branch area
(and 120 organisation permits).

231

total mobility users
supported in the
branch area.

314

people who generously
donated to the branch.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
• ACE Shacklock
Charitable Trust
Support services
programme costs
• Air Rescue Services Ltd
Operating costs
• Bronz Otago Motorcycle
Club/Dunedin
Balmacewen Lions Club
Toys
• Children’s Recreational
Enterprise Support Trust
Specific support for
children
• COGS Coastal Otago/
Waitaki Committee
$2,000.00 Salaries and
operating costs
• Dunedin Casino
Charitable Trust
Storage unit
• Dunedin City Council
Community Grants
scheme
Service Coordinator salary

• Estate J D S Roberts
Transition support for
young people
• J & L Callis Charitable
Trust
Grant for support services
costs
• Kingston Sedgfield (NZ)
Charitable Trust
Transition support for
young people
• Mondelez New Zealand
Proceeds of event for
support service costs
• NZ Lottery Grants Board
$18,000.00 Salaries
programme and operating
costs
• Otago Community Trust
Programme costs of
support services
• Rehabilitation Welfare
Trust
Programme costs of
support services

• The Lion Foundation
Operating costs
• The Timothy Blair Trust
Transition support for
young people
• William Downie Stewart
Charitable Trust
Grant for support service
costs

Legacies and
Distributions
Received

• Griffin: Charles Edward
• MacGillivray: Robert
Lennard
• Pat Aitken Trust
• Quinn: George Ronald
• Stevenson: Helen Grace
• Williamson: Lily Rollings

