Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Waitaki Incorporated 2020/21

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.
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Discover the difference we make in
people’s lives across the region.

Get in touch
Waitaki
(03) 437 9005 or 0800 227 2255
@ admin.waitaki@ccsDisabilityAction.org.nz
316 Thames Highway, Oamaru 9400
PO Box 468, Oamaru 9444
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz
Registered Charity Number: CC23914
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Local Advisory Committee report

Paving the
way ahead
FOR LOCAL ADVISORY Committee
Waitaki (LAC) this year has been about
rebuilding and establishing a connection
with the Waitaki District Council and other
community agencies. We have also been
finding our feet and establishing what
we wanted to achieve as the LAC, which
would not have been possible without the
help of Jill Hall, Kay Page, Umi Asaka, Joy
Gunn and Mary O’Brien.
A highlight for me this year has been
submitting a written and verbal submission
to the Waitaki District Council on their longterm plan regarding reviewing mobility car
parks and kerb cuttings in Oamaru. A huge
thanks to Mary O’Brien and Umi Asaka for
their input into the LAC submission. My
son and committee member Zane Eggleton
delivered the verbal submission to the
council which was applauded and met
favourably by the Waitaki District councillors
– an immensely proud mum moment.
Throughout the past year the LAC have
been working closely with Jason Evered,
Roading Safety Co-ordinator from the
Waitaki District Council, regarding the
kerb cuttings and mobility car parks in
Oamaru. The council has come back with
a list of recommended changes and is
now seeking advice from the LAC which is
fantastic. A big thank you to Gary Kircher,

Jason Evered and the team at the Waitaki
District Council for being so supportive and
inclusive where disability is concerned.
Thank you to Zane Eggleton and his
support workers Sam and Sacha who
have continued their work with the Access
Aware App. You can download the Access
Aware app for free and help build a more
accessible Aotearoa by mapping any
mobility parks in your area. You can also
report mobility parking abuse. Download
the app from Google Play or the Apple
store by searching for ‘Access Aware’.
The LAC have been invited to be part of
the steering committee for the new sports
and events centre to be built in Oamaru.
This will be a wonderful opportunity to
ensure that all disability needs are met
from the beginning of the building process.
The world of Oamaru is our oyster for the
CCS Disability Action Waitaki LAC and we
will continue to pave the way ahead for
people with disabilities.

Jacqui Eggleton
Local Advisory Committee Chairperson

This year has been about rebuilding.
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Local Executive
Committee report
THERE HAVE BEEN no changes to the
Local Executive Committee, with David
Pickles and I still representing Waitaki. My
thanks to David for his input. However,
we are seeking replacements as we both
position ourselves to step down from
the committee.
I attended the national forum in Wellington
in June to farewell David Matthews and
welcome Mel Smith as our Chief Executive.
With Mel stepping down as the General
Manager for the Southern region, we
welcome Richard Buchanan into that role.
During our stay in Wellington the city went
into an Alert Level 2 lockdown, giving us an
experience in mask wearing!
Although we are still facing a small
deficit for the year it is far better than
our budgeted deficit. An increase in
government contracts is the main reason
but we can’t underestimate the major
effort from our branch to keep costs under
control as much as possible. We have
continued to lease office space in our
building to community groups over this
year, but occupancy has decreased and I
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think this can partly be blamed on COVID
and partly on other organisations in the
area having more space to lease as well.
Funding applications continue to be
submitted. Low interest rates certainly do
not help the pool of money available for
these grants. These funding streams are
essential to a small branch such as ours,
as is the occasional bequest.
Kay Page continues to support us as the
Service Manager based in Waitaki, along
with our administrator, Jill Hall. Sheryl
Catchpole, Regional Business Support
Coordinator is providing financial reporting
information to the committee. My thanks go
to the staff I have contact with in providing
information and in the smooth running of
our meetings.

Cathy Hurst
Local Executive Committee Chairperson

Regional
Representative’s
report
HERE WE ARE at the end of another year
and to take an opportunity to reflect on what
has been achieved. 2021 saw a changing
of the guard at CCS Disability Action. David
Matthews’ significant contribution to our
organisation was officially recognised at a
function in June as he retired from his role
as Chief Executive (CE). David’s knowledge
and passion will be greatly missed and we
take this opportunity to express our sincere
gratitude to him and wish him the very best
for his retirement.
As we say goodbye to David, we are
pleased to welcome our new CE, Mel
Smith into the role. I am sure that most of
you are familiar with her and that you are
all proud of Mel. Mel also has a long history
within the disability sector and we are
looking forward to working with her to build
on the great legacy left by David.
COVID-19 has continued to be on our
minds particularly for those in the Auckland
region who have been in and out of
lockdown. We are so fortunate as an
organisation to have a team who handle
these situations so well. We would like to
acknowledge and thank the wonderful staff
who ensure that the focus continues to
be on the people we support during these
challenging times.

Training is a high priority for CCS Disability
Action for people at all levels of our
organisation. Schoology is an online
platform where the Governance Discovery
Tour offers nationally consistent learning
and training for governance members to
upskill and learn at their own pace and was
showcased at the June governance forum.
We continue to encourage governance
members to take the training.
On top of this, the Local Committee and
the Local Advisory Committees of
the lower south branches have made
submissions to local councils and Waka
Kotahi NZ Transport Agency. Thank you
for all the governance members who have
contributed and continued to advocate for
rights of disabled people.
I hope you all have a restful and joyful
festive season as we prepare energy for
the new year to come.

Umi Asaka
Regionally Elected Representative
Lower South

COVID-19 has remained on our minds particularly for those in
the Auckland region who have been in and out of lockdown.
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General Manager’s report

What a year!
AFTER THE YEAR that was 2019/20,
we approached the 2020/21 year with a
degree of caution. The service provided by
the Waitaki team under the leadership of
Kay Page during lockdown last year and
beyond has had a strong focus on ensuring
that people have the support, access to
information and equipment that they need
to feel safe. The way that this support was
provided, during a period of uncertainty,
has provided the basis for strong
relationships between our team members
and those they work alongside.
For a number of reasons, we did not want
to repeat the 2019/20 year for the Waitaki
branch and the financial position at the end
of June 2020 was definitely a reason we
wanted 2020/21 to be different.
And what a year it has been. There have
been changes amongst the service team
with welcoming new additions to the team,
and the return of team members from
parental leave. We have also seen the
Service Manager role once again covering
the Otago and Waitaki team leadership.
Kay Page, Service Manager, has worked
incredibly hard alongside her team to make
this a different year.

Through the sheer determination and hard
work of the team we have seen the addition
of new contracts for work in Waitaki. The
team have also ensured that the work we
are doing is completed to a high standard,
that people are aware of the options that
they have, and that resources are used
inventively to maximise their impact.
Whilst meeting a budget is not necessarily
reflective of quality service, it does allow
us to continue to be of service within
communities for many years to come. The
result of the focus of Kay and her team, is
that the Waitaki branch has moved from a
position of budgeting for a deficit of $84,000
for the year and coming in with with an
operating deficit of less than $10,000. This
is an incredible turnaround as the branch
experienced a deficit of around $100,000 in
the last financial year and is evidence of the
sheer determination and hard work of many
under strong leadership.

Melissa Smith
General Manager Southern

And what a year it has been. There have been changes
amongst the service team with welcome new additions to the
team and the return of team members from parental leave.
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Our services
CCS Disability Action is a nationwide organisation that provides
information, support and advocacy for disabled people. We work
in partnership with disabled people, families and whānau to have
choice and control in their lives. Below is a snapshot of services and
supports we have provided this year in the local community.
FOR A SMALL team and township, the
Waitaki branch continues to provide a high
level of service and support to the Oamaru
community and surrounding areas. In the
past twelve months, approximately 21,000
hours of direct support have been provided
to disabled people and their families –
with more than 5,000 hours going directly
to families with children aged eighteen
or younger. Even with some change to

our larger contracts the hours of support
provided have been maintained over
this year.
The Waitaki branch has supported 57
people over the twelve months ending
June 2021, with 21 of these people being
children or young people. The need for
support for families managing complex
support needs for young people within their

INCLUDING ALL PEOPLE
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family has changed over the course of this
year as it often does and the team have
worked to adapt and provide support in a
way that supports the whānau as a unit.
As of June 2021, we continue to work with
two families through Intensive Wraparound
services, funded by the Ministry of Health.
The Intensive Wraparound contract
recognises that there are times for
families that are key milestones and, if
appropriate support is provided for the
family unit in general as well as the child
in particular, the outcomes for the child or
young person are improved and families
can be supported to remain well and build
capability and capacity.
Behaviour support and assistance to
access this support for families and
individuals continues to be an area of focus
for us. We have supported people to utilise
the funded service available and we have
also looked for alternatives to meet the
specific needs of those we are working
alongside over this period.
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At the beginning of 2021, the team in
Oamaru embraced the addition of the
employment in schools contract. This
contract is a collaboration between the
Ministry of Education and the Ministry of
Social Development to support young
people in their final year of high school.
The aim of the contract is to support
connection with employers whilst still at
school so that people can move from after
school jobs into employment at the end of
high school.
For those over the age of eighteen years,
the team continues to provide Ministry of
Health funded supported living for people
residing in their own homes and has
access to an additional contract, Choice in
Community Living as of the end of the year.
This support is wide and varied and works
to meet the needs of those we are working
with. People may engage us for support
upwards of forty hours a week to support
personal care and necessary activities of
daily living, right down to as few as two

hours to assist someone to engage with
the community in a way that is meaningful
to them.
For those over the age of eighteen,
decision limiting factors continue to
be access to appropriate housing and
transport, including the lack of public
transport options. An inability to access
either of these things has meant that
the decisions people would like to make
about where they live and how they live
have been limited. The team continue to
advocate and investigate other options
for people and to work in partnership with
the community wherever the opportunity
presents. These relationships have been
developed with landlords, other community
groups and the local council with a
strategic view to altering the options that all
people have in Oamaru.

approximately 21,000 hours of direct support have been
provided to disabled people and their families
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

There’s no stopping Angela now
ANGELA GRIFFIN LOVES to try new
things. She has a passion for writing –
short stories in particular – and is always
looking for ideas and inspiration.
“I love writing. I’m always paying attention
to conversations I overhear or looking
at details when I’m on outings. Any new
experiences give me material for my
stories. I’m hoping to collate them into a
book one day,” she explains.

Angela has lived in Oamaru for the past
10 years. She originally moved to be closer
to her parents, who have passed away,
and now lives in an accessible rental
property owned by her sister Bridget and
brother-in-law John.
CCS Disability Action Coordinators Megan
Park and Victoria Dickson both work with
Angela to organise the support needed
within her home.
“I love working with Ange,” says Megan.
“She’s such a bright, thoughtful and open
person and she is just so willing to give
new things a go. I’ve appreciated the
opportunity to build a relationship with
her. A big part of our work is to coordinate
the Support Workers who work with Ange
in her home. We have people coming
in four times each day, so it’s important
to keep the communication going to
ensure everything is working well. Living
independently has always been Ange’s
goal, so it’s great to play a part in making
that a reality.”
Megan also paved the way for Angela’s
volunteering at the Salvation Army once a
week, an experience Angela relishes. “I love
it there. It’s so nice to be out and about and
meeting new people,” she explains.
Ange “felt like a Queen”
sitting in the back of her
new van for the first time.
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Angela uses a wheelchair for mobility and
has a vision impairment – which makes it
challenging for her to make even a short
journey into town without support. “It is
hard to get out independently. I have used
mobility taxis which proved unreliable –
they would often just not turn up. More
recently I used Driving Miss Daisy.
Unfortunately, both are expensive options
that I can’t often afford so I have felt very
restricted on where I could travel to.”
Megan suggested that they apply for a
Lotteries Commission grant for a mobility
van, to give Angela more flexibility and the
freedom that she craved.
“When I got the email to say my application
had been accepted, I was so excited. I
rang Megan and Victoria straight away.
They were thrilled as they knew it was a
dream come true for me.”
The van arrived a few months later after
some modifications to make it suit Angela’s
needs. “I couldn’t wait to get in it. We went
for a short test drive and I felt like the
Queen sitting in the back!”

Ange has the keys
to her new van.
experienced snow for the first time in my
life. It was magical,” she explains.
She also enjoyed a trip to visit Bridget and
John in Dunedin. “I got to see the Dunedin
Botanic Gardens which is somewhere I’d
never been. It has been amazing being
able to go to places I never thought I’d
experience first-hand.”

It’s been lifechanging. “This van has
given me the ability to experience many
different things I couldn’t do before.” This
has included ‘everyday’ activities, such as
doing her grocery shop, or making outings
with visiting family members a reality.

Angela has also made the most of some
of the changes forced by COVID-19. “I
love music and anything to do with art.
Suddenly, everything shifted online and
there was a whole world at my fingertips.
I learnt how to use Zoom, so I felt less
isolated. Education is really important to
me – I like to challenge myself – so there
was definitely an upside to lockdown.”

She’s also used it to go further afield.
Angela attended her niece’s wedding in
Geraldine – something she feels she could
not have done otherwise – with an overnight
detour on the way home to Tekapo. “I
stayed in one of the CCS Disability Action
holiday houses. I absolutely loved it. I

In future Angela hopes to create more
opportunities for exploration, education and
connection. “I spent my early years living in
institutions. Back then there were no other
options. I’m interested in working with local
schools to help educate kids on disability
and inclusion.”

I love working with Ange, says Megan. She’s such a
bright, thoughtful and open person and she is
just so willing to give new things a go.
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Financial summary
For the year ended 30 June 2021
Revenue: Our revenue was received from
Government contracts

91%

Other revenue

3%

Investments

0%

Bequests

0%

Other contracts and grants

4%

Funds raised by CCS DA

2%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

932

852

Our expenditure was

925

950

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

7

(98)

Bequests received

3

101

Less social innovation fund contribution

-

(5)

Grants received/(paid)

3

3

Realised gain/(loss) on sale of fixed assets

-

-

Realised and unrealised gain/(loss) on investments

-

-

Other comprehensive revenue and expense

-

-

13

1

674

673

13

1

687

674

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
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Expenditure: Our funds were spent on
Staff costs incl. training & development

85%

IT

2%

Property incl. furniture, fittings & equipment

2%

Travel and accommodation

3%

Programme costs

1%

Other costs

5%

Depreciation

2%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2021 $000’s

2020 $000’s

Current assets

420

408

Non-current assets

461

474

Total assets

881

882

Current liabilities

194

208

-

-

Total liabilities

194

208

NET ASSETS

687

674

687

674

Cashflows from operating activities

(41)

7

Cashflows from investing activities

33

30

Cashflows from financing activities

(3)

(3)

Opening cash and bank balances

122

88

TOTAL CASH AND BANK BALANCES

111

122

Non-current liabilities

REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Waitaki Incorporated
A SUMMARY OF the CCS Disability Action
Waitaki Incorporated (“the Society”) audited
financial statements for the year ended
30 June 2021 is shown in the Financial
Summary section of this annual report. The
summary financial statements have been
prepared in accordance with PBE FRS-43
Summary Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 18 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Richard Buchanan, General
Manager on 18 October 2021 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Local Advisory Committee
• Jacqui Eggleton (Chairperson)
• Shane Urquhart (co-chair)
• Richard Beale
• Zane Eggleton
• Jill Macrae
• Charlotte Page

Quality Coordinator
• Sue Connor (until January 2021)
• Sarah Ching (from January 2021)
Service Manager
• Kay Page

Local Executive Committee

The year in numbers

• Cathy Hurst (Chairperson)
• David Pickles

57
215
19

Regional Representative to
the national board
• Joy Gunn (until October 2020)
• Umi Asaka (from December 2020)

General Manager
• Melissa Smith (until June 2021)
• Richard Buchanan (from July 2021)

Regional Leadership Team
Access Coordinator
• Mary O’Brien
Business Support Coordinator
• Sheryl Catchpole
Disability Leadership Coordinator
• Matthew Whiting
Executive Assistant
• Kirstie Gillon-Wood (from July 2020)
Pou Ārahi
• Ma-rea Clayton (until December 2020)
• Tyler Ngatai (from January 2021)

Number of people supported
by the Waitaki branch.
Number of members.

 umber of generous donors
N
who donated funds to our
branch.

168

 umber of Mobility
N
Parking Permits issued
during the financial year.

296

 otal number of people
T
using the Mobility Parking
scheme.

68,131

Number of people
reached on the
CCS Disability Action Facebook page.

121,263

Number of
people who
visited www.ccsDisabilityAction.org.
nz to find out about the support,
advocacy and information we offer.
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
life members, trusts and foundations during this year.
Funders

Legacies

• COGS Coastal Otago Waitaki Committee
$2,500.00 operating costs
• Colin G L Jones Trust
• Donald and Nellye Malcolm Trust
• Ethel Johnstone Trust
• Kingston Sedgfield (NZ) Charitable Trust
• Network Waitaki Ltd
• Lottery Grants Board $5,000.00 & Covid
Community Response Fund $10,000.00
operating costs
• Otago Community Trust
• Rehabilitation Welfare Trust
• The Lion Foundation
• Waitaki District Council Community
Grants

• Est. Nanette G Taylor
• Est. Winsome V Nicholson
• We gratefully acknowledge continued
income from the Estate of Roelof C H
Forbes and Estate of Ida Braithwaite

