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Thanks for still
being awesome
The CCS Disability Action team has provided essential
support, advocacy and information throughout the pandemic.
IN SOME CASES this means
continuing to go into people’s homes
to provide essential support. Our team
is also there for people while they’re
isolating. They deliver food, education
packages and supplies like masks and
testing equipment.
Every effort has been made to make
sure people stay connected, informed
and supported.
We know it has not been easy, so
we’d just like to say thanks for still
being awesome.
To the CCS Disability Action
team – you’re the best.
Melissa Smith,
Chief Executive
CCS Disability Action

Learn more about
what we do:
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz
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Wishing for the crayfish will not
always bring it
Dairne Kirton – CCS Disability Action National Board President
KIA ORA KOUTOU katoa and welcome to
the Winter 2022 edition of Reflections
Ngā Whakaaroaroa.
He manako te kōura i kore ai.
Wishing for the crayfish won’t bring it.
A lot more often than we consciously realise,
we get stuck dreaming about the things we
want in life instead of taking action to achieve
them. However, acting on what we wish for
makes a big difference. Once we act on what
we want, our dreams can turn into reality.
The recent launch of Whaikaha, Ministry of
Disabled People and Te Aka Whai Ora – the
Māori Health Authority show what is possible
when dreams and hard mahi combine. While
it is very early days indeed, I welcome a new
era where there is space for disabled people
and our voices are genuinely heard.
2022 continues to see CCS Disability Action
navigate the ever-changing and prolonged
impacts of COVID-19. While this has seen
our team face staffing shortages, illness and
additional pressure, it has been encouraging to
see the passion and commitment of our staff to
work creatively, and to go above and beyond,
to ensure that we continue to provide quality
support to disabled people and their whānau.
Thank you to all our members, the board
and local governance as well as our staff for
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your continued support.
We look forward to the work ahead and facing
challenges, change and successes together.
Ngā mihi maioha.
Thank you with much appreciation.

Membership portal
If you are a member of CCS Disability Action you can
access information via our Members’ Portal. You can
access it at www.ccsDisabilityAction.org.nz and
under Members enter the following login information.
Email:
member@ccsDisabilityAction.org.nz
Password:
Green*Forest96
INCLUDING ALL PEOPLE
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Gratitude to all
Melissa Smith – Chief Executive – CCS Disability Action
AT THIS POINT in time, I think it’s fair to
say that most Kiwis are feeling tired! Despite
this shared feeling of fatigue, what is most
challenging about this pandemic perhaps,
is that the impact of COVID-19 has been so
incredibly varied person-to-person.
I am aware many disabled people and
whānau have experienced situations that
seemed a world away even a year ago. This
has meant they have had to have difficult
conversations at times and make some hard
choices – and our team have needed to be
creative and flexible – to ensure we could
continue to be there as needed.
There have also been many examples of
people who have gone out of their way to
ensure that those around them are doing
okay. I want to thank everyone involved in
our mahi. This includes DPOs, other disability
support providers, medical practitioners and
community agencies – who gladly put their
hand up to jump in and step up whenever
needed. It’s a wonderful reminder of the
relationships that exist throughout the country
between our team, the people we work
alongside and the wider community.
Over the past two years, under trying
circumstances we have seen people come
together to work out new ways to connect,
new ways to access the necessities of life and
new ways to be supported.
In the first half of this year, we have seen
even further evidence of this. We have had
staff staying up into the small hours of the
night writing entirely new rosters to cover
the shifts of those who are unwell so we can
continue to show up in the morning. We have
seen team members take up longer shifts and
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change what they are doing to fill in gaps in
our rosters. We have seen team members
using their community contacts to get Rapid
Antigen Tests to people because ‘they know
the local postie’ and can just give them a call.
On top of this there are the food parcels and
education parcels as well as the Zoom calls
and meetings that keep people connected.
This has been equalled by the thoughtfulness
and flexibility of people we support in so many
ways – people have worked with us to change
rosters and then change them again and
people have offered up solutions and different
ways of doing things so that it works for as
many people as possible.
It is our hope as an organisation, that over
the past two years we have built stronger
relationships with people, whānau and
organisations we collaborate with. It is my
hope as Chief Executive that the people
we support and our staff teams around the
country know how grateful we are for the way
we have all worked to keep things happening
over the past two years!

It is our hope...that over the past two years we have built stronger
relationships with people, whānau and organisations we collaborate with.
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Whiria te tāngata
Weave the people together
Jonathan Tautari – Pou Ārahi – CCS Disability Action
AS WE USHERED in the launch of
Whaikaha, Ministry of Disabled People it is
critical to reflect upon what is required to
make the kinds of changes that make real
differences in the lives of tāngata whaikaha
and their whānau. The work to get this
new government ministry ‘over the line’ is
genuinely mind boggling simply because
there are so many working parts within the
disability support system that need to be
aligned and come together.
Raranga is a traditional Māori weaving style
used to manufacture rourou (food baskets),
whāriki (mats) and a range of other items.
The weaving traditionally does not exclusively
belong to Aotearoa, but exists throughout the
Pacific, and indeed the world.
While it’s important that principles, values,
approaches and strategies along with policy
are all aligned, it is also critical that we weave
together the experience, knowledge and
skills of everyone involved to create a truly
improved system. Tāngata whaikaha and
their whānau have a lot at stake as we
pivot away from a disability support system
that had a tendency, through its complex
processes, to discourage tāngata whaikaha
and whānau from accessing disability
services and support.
As a result of the Waitangi Tribunal’s Health
Services and Outcomes Inquiry (Wai 2575),
there has been an increasing awareness
that the inequities faced by Māori happened
largely because the ‘system’ was unable to
interweave values, principles and practice
derived from Te Ao Māori into its fabric.

Jonathan Tautari.

that an individual strand is made stronger
when it is woven with other strands.
When we nurture this process, when we
weave together the values that underpin two
very distinct worldviews, we lay the foundation
to sprout new hope for better and equitable
outcomes for Māori.

Raranga, the weaving process, employs
the skills of the weaver to weave together
individual and diverse strands to make
something functional, something purposeful,
and of use to others. In this environment of
constant change, we need to collectively
remember the art of weaving, being conscious
INCLUDING ALL PEOPLE
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Standing on the shoulders of giants
Debbie Ward – National Disability Leadership Coordinator – CCS Disability Action
1 JULY 2022 was a historic date for all
New Zealanders. This marked the launch
of Te Whatu Ora – Health New Zealand, Te
Aka Whai Ora – Māori Health Authority and
Whaikaha – Ministry of Disabled People.
These three new Government agencies
will determine the wellbeing of all
New Zealanders.
While watching the live stream launch of
Whaikaha – Ministry of Disabled People, I
found myself reflecting on the disabled people
and allies who have fought for equal rights
and a more accessible Aotearoa for
over forty years.
Over my lifetime I have met some of these
people, many of whom have now passed
away. Some have been my mentors and
role models. When we still live in a society
that puts limitations on us, it is especially
important for disabled people to have other
disabled people they can look up to and learn
from. For me, their guidance has helped me
to dream big and aspire for good things for
my life and for my future.
I wondered what they would say about this
historic day. I think they would be saying:
‘Yes. We have been heard. But this is just
the beginning. It’s not time to sit back now as
there is still so much more work to be done.’
There are a few obvious things that need to
happen, with some momentum, so we can
honour those who have worked to get us
where we are. Firstly, we need accessibility
legislation that has some real teeth to it, so
we can have a more accessible Aotearoa.
Secondly, we need to move on the ‘roll-out’ of
a transformed disability support system based

Debbie Ward.

on the Enabling Good Lives approach. Thirdly,
Whaikaha needs to move out from under the
wing of Ministry for Social Development and
become its own independent entity. And that’s
just for starters.
I now feel a sense of responsibility to continue
the legacy of those that have gone before me
and not sit back and become complacent, but
to make sure our voices continue to be heard.
This means ensuring Whaikaha – Ministry
of Disabled People is held accountable to
Aotearoa’s disabled community.
After the launch, Dr Huhana Hickey – a wellknown advocate – couldn’t have said it better
in a media interview she gave. She said: “The
new Ministry is no good if it doesn’t relate to
the people within which it belongs and that is
our community.”
I hope that all three new agencies will stay
closely connected to the voices of those who
they serve. If so, the work of those who have
gone before us will certainly not have
been in vain.

When we still live in a society that puts limitations on us, it is
especially important for disabled people to have other disabled
people they can look up to and learn from.
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
National
@

(04) 384 5677 or 0800 227 200
info@ccsDisabilityAction.org.nz

www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Life is a
team sport
S

pecial Olympics medal-winning athlete
Rebecca Heath is 37 years of age. She
has been supported by CCS Disability
Action since she was a baby and has had
several support workers partner with her over
this time. She is a competitive person driven
to train and work for her success.

“I just go for what is out there for me and
I don’t let my disability stop me. I’m the
type of person that’s just willing to give
everything a go.”
Rebecca has competed at national and
international levels for over 20 years, in both
swimming and skiing. Now she is training
to compete in the precision sport of golf at
this year’s Special Olympics to be held in
Hamilton in December.
The Lower Hutt athlete has qualified for her
sixth Special Olympics, but this December
will be the first time she will swap swimming
and skiing for golf. She picked it up during
the 2020 lockdown at the suggestion of her
support worker.
8
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Rebecca Heath.

“I like golf, it’s a new skill and it’s outside,”
Rebecca said. “My dad plays, and my first aim
is to beat him.” Rebecca had a tough start in
life with doctors telling her parents at birth that
she would most likely never walk or talk. But
instead, she’s spent her life giving everything
a go having attended five national games,
two trans-Tasman tournaments, and the 2017
World Winter Games in Austria.
Special Olympics is a community movement
that began in the United States in the 1960s.

Organisers aim to create an inclusive space for
people with learning and physical disabilities
so that they can freely participate in sport.
“I tell others, you just have to go for it. Go for
gold, whatever you want to achieve just go for
it.” Rebecca works full-time as a Teacher Aide
at Wellington High School. She has worked
there for 16 years. After work, Rebecca goes
to the gym and trains. She also works out on
the weekends. She loves it and dedicates all
her spare time to her sport training. Rebecca
started intensive training on the golf course
in late January with the rest of her 3-member
golfing team.
“We train all through the year, we don’t get a
break, only at Christmas time. It’s full-on.”
CCS Disability Action Community Support
Worker, Nury Olivares has supported Rebecca
since 2013 and she visits her twice every
week. Nury goes with Rebecca to the gym and
supports her to maintain her independence by
assisting with things like bill payments.
Rebecca says the support from CCS
Disability Action goes beyond her daily tasks
though and encourages her to plan her future
sporting moves. “The support from CCS
Disability Action gives me an idea of what to
do next in my sporting journey and my career,
it’s like having added guidance.”
“Rebecca is a lovely, very independent,
and organised type of person who gives
everything a go”, says Nury. “During the
COVID-19 lockdowns she has been isolated
and without her usual routine, so I called
her regularly to talk and play quizzes. What
impresses me most about Rebecca is how
organised and determined she is. She doesn’t
give up and has a fantastic positive outlook.
She will always be competing; I can’t see her
ever doing nothing.”

Rebecca practicing golf, her
new passion, for this year’s
Special Olympics.

Rebecca’s greatest inspiration was her
younger sister Lora who died of breast cancer
four years ago. “Rebecca would not be where
she is today without Lora,” says mum Glennis.
“They had a very special connection. Lora
was Rebecca’s strength and motivation.”
But even the loss of her much-loved sister
has not stopped Rebecca. She says, “Lora’s
watching me Mum, I have to go faster!”.
“You only live once,” says Rebecca. “You
have to do as much as you possibly can in
one lifetime.”

Rebecca has
previously
entered the
Special Olympics
competing in
swimming
and sking.

Rebecca has competed at national
and international levels for over
20 years, in both swimming and
skiing. Now she is training to compete
in the precision sport of golf...
INCLUDING ALL PEOPLE
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MingMing.

Unbreakable star
lights up the room
M

ingMing Edgar lights up a room with
an infectious energy. The 32-year-old
hails from Dargaville and describes
himself as outgoing and ‘up for anything’.
MingMing is blind but has yet to meet a
musical instrument that he can’t master.
It’s a passion that began when he was
just eight.

MingMing uses his musical talents to play for
the residents of the local hospice once a week
and is often called on to perform at local cafes
and bars as well as regional events – sometimes
with a band he has formed with church-mates.
“It’s important to me that I give back. It feels
good to contribute and people do seem to like
my music, so it I enjoy it,” he explains.

“I loved listening to music, and I wanted to
try something different so I thought I would
give piano a go. I had lessons for a long time
– and completed my graded exams up to
level six. Now I just learn by ear. I listen to a
song and then I teach myself how to play it. I
play piano, violin, drums and I also sing and
dance.” he says.

MingMing grew up in Dargaville and feels it
was – and is – a great place to be. Big
enough to have everything needed, but small
enough to have a sense of community that
made him feel connected to the people
around him. “It was easy growing up there.
Everyone knows everyone, so it’s a really
positive place to be.” He still lives there with

10

CCS DISABILITY ACTION

his mum Gaynor, a former art teacher and
MingMing’s biggest supporter.
It is perhaps no surprise then, that MingMing
has also turned his hand to the arts, having
his first solo exhibition at the Muddy Waters
Gallery in Dargaville in 2019. “I would say I’m a
creative person. I paint, I use pastels and I’ve
tried printmaking too – I just do it for fun really.”
Fitness is another passion. He has been
powerlifting since he was 16 and is a regular
fixture on the local competitive circuit. He’s
currently training for a half marathon and is
also highly competitive in Aikedo.
MingMing’s natural charisma saw him selected
to feature in an upcoming TVNZ series
Unbreakable, a series that focuses on the
lives of disabled people across the country.
“We are only here on earth once, so you have
to make the most of every opportunity and
adventure that comes your way,” explains
MingMing. “That’s an approach I live by.”
To make all this a reality he uses
Individualised Funding which he manages
with Gaynor, along with occasional support
from CCS Disability Action. This gives him
the flexibility to employ a Support Worker
whose main challenge is to keep up with all
MingMing wants to pack into life.
The only thing missing in MingMing’s life now
is a paid job, something he has been diligently
working towards for some time. Community
Support Coordinator for CCS Disability Action,
Phillip Campbell recently came on board to try
and help MingMing make this a reality.
MingMing volunteers at Tikipunga Gardens
– a community garden where kids and
adults learn various outdoor skills. He has
his CV at the ready and often door-knocks
at local businesses to see if there are any
unadvertised vacancies.
“Finding work is tough. Honestly, I’m up
for anything.”

At 16 MingMing started powerlifting
and is now a regular fixture on the
local competitive circuit.

“MingMing is an incredible person and
would be an awesome addition to any
team – particularly in any work that’s
customer-facing. It’s a true privilege to walk
alongside him. He has this tremendous
energy and I want to take this and use it in my
work with him. I’m determined to help him find
a role that matches his purpose and drive in
life,” Phillip explains.
Both agree that MingMing’s on-the-jobsupport needs aren’t any different to
non-disabled people. With his Support
Worker on hand to help him navigate any
new environments, he’s hoping he’ll find
someone willing to give him a go soon.
“Someone needs to snap me up!” A sentiment
that is hard to disagree with, even after only a
short time in MingMing’s company.

We are only here on earth once, so you have to make the most
of every opportunity and adventure that comes your way.
INCLUDING ALL PEOPLE
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Essie Recordon
on her first day
of school.

A little ray
of sunshine
E

ssie is the second youngest child of
James and Zara Recordon, having
recently turned five. She has Down
Syndrome and brings a unique and infectious
energy to family life.
“She is a little ray of sunshine,” says Zara.
“Essie is full of fun and mischief. She’s always
running and jumping and loves a laugh and a
joke. She has a genuine affection for people,
so is incredibly warm and lovely to be around.”
“Our lives are busy with kids’ sport, school
and work. We are very lucky to have extended
family who live close by, so the kids get to
spend a lot of time with their grandparents
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and aunts and uncles. Family is important
to us so that’s something which we all
appreciate,” says Zara.
CCS Disability Action Early Intervention
Teacher Karen Valentine, who works with the
Recordons now, couldn’t agree more. “Essie
is full of beans and personality. She is such a
people-person. You just can’t help but smile
when you’re around her.”
The Recordon family has been supported by
CCS Disability Action over the past two
years since receiving recommendations
from other parents they met when Essie first
started at kindy.

“After she had been at kindy a little while it
was clear Essie needed some extra support.
I reached out to other parents, and they all
said CCS Disability Action were wonderful.
I got in touch with the Auckland Early
Intervention team, and we haven’t looked
back,” Zara explains.
Sarah was the first CCS Disability Action
Coordinator to work with Zara and James.
They worked with a CCS Disability Action
Speech-Language Therapist to create a
tailored education plan for Essie. This was
based on Essie’s strengths and interests,
as well as the areas where she needed
some extra support while at kindy. Sarah
also arranged for funding, so the kindy could
employ Ingrid, an Education Support Worker
(often known as a Teacher Aide) to work
alongside Essie.
“Ingrid came on board as an Education
Support Worker when Essie was three,”
explains Zara. “They got on so well
immediately. It meant that we could feel
confident that Essie was safe and supported
while she was at kindy which, despite the very
best efforts of the wonderful teaching staff,
was hard for us not to worry about.”
The partnership was made even more
successful due to the attitudes of the kindy
team. “The teachers were incredible. They
were very kind and patient but were also
genuinely open to working in different ways.
They took a real strength-based approach to
how they worked with all the kids, including
Essie,” says Zara.
Karen agrees that it was a particularly warm
and inclusive environment. “The teachers
were very open and responsive and Ingrid, a

Essie has helped redefine
our expectations for all
our kids. We have learnt to
really focus on finding our
children’s strengths and then
giving them the freedom
to work to those.

Karen Valentine.

The Recordon family celebrating
Essie’s 6th birthday.

former parent from the kindy community, was
amazing. Whenever I met with her to discuss
progress or work on any challenges, she took
our guidance and just ran with it. I suspect the
day Essie left would have been a very hard
on all of the team there – I can imagine they
would really miss her,” she says.
Some of the changes they made to suit
Essie’s learning needs – for example
introducing a pictorial schedule of the
kindy ‘timetable’ – made a lasting and
positive difference for students. “There’s
an expression: ‘A rising tide lifts all boats,’”
explains Zara. “I think we really noticed that
at kindy. They found that many of the simple
changes that the CCS Disability Action team
suggested for Essie noticeably improved
outcomes for all the kids. So that is just one of
the many ways her presence there was felt.”
The family have been similarly blessed with
the transition from kindy to St Michael’s
Catholic School, where she began
attending earlier this year. With Essie’s two
INCLUDING ALL PEOPLE
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“Essie has helped redefine our expectations
for all our kids. We have learnt to really focus
on finding our children’s strengths and then
giving them the freedom to work to those.
It’s easy to focus on life’s challenges. But we
have had incredible people supporting us
and advocating for us and that’s something
we choose to focus on. We will keep
believing in Essie and pushing for a happy,
fulfilled life for her.”

Essie with her brothers.

older brothers being former and current
pupils, little Essie has been a welcome visitor
for many years.
“St Michael’s is kind, loving and accepting
of Essie. When she was just a baby and I
was on the school grounds dropping off or
picking up the boys, the Principal would
often say: ‘We can’t wait to have Essie here
one day.’ And they meant it because being
a school for all people is so central to their
ethos. We’re very grateful to be part of this
school community.”
Karen was involved behind-the-scenes,
advocating for the family with the Ministry of
Education and securing the funding required
for the support she needed. This meant a new
Teacher Aide and other specialist support was
ready for Essie’s first day. “The school was
exceptional to work with. They were solutionsfocused from the get-go, which was amazing.”
While, like all children, it took a little while
to adjust to the demands of starting school,
Essie is thriving. “She loves it. We are so
pleased she could go to the same school as
her siblings. One of her best friends is in her
class and she feels so welcome there. It gives
her such a lift. She’s very happy. I wish every
parent of a disabled child were able to have an
experience as good as ours,” explains Zara.

Essie’s transition from kindy to school
was made easier with the help of
Karen, CCS Disability Action Early
Intervention Teacher, and because her
two older brothers attend and attended
before her. She has been a welcome
visitor for many years.

Essie is full of fun and mischief. She’s always running and jumping
and loves a laugh and a joke. She has a genuine affection for people, so
is incredibly warm and lovely to be around.
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Shout outs
Bettina Syme – General Manager Northern
OUR ‘SHOUT OUT’ goes to the Early
Intervention team in Auckland, which is made
up of Speech-Language Therapists and Early
Intervention Teachers. They have showed
high levels of creativity and dedication to
ensure tamariki could receive support, even
when people must stay away from each other
due to Covid.
Our Early Intervention teachers have become
adept at managing our existing processes
over Zoom. This has including coordinating
interdisciplinary teams so that people’s
personal plans and transitions to school can
continue smoothly, and advocating for families
to receive vital equipment then upskilling them
on its use, as well as providing training and
support for Education Support Workers and
Early Childhood Centre staff. Our SpeechLanguage Therapists have dived into new
ways of working with multiple screens,
communication devices and use of props to
engage children over Zoom – no easy task, but
one they have tackled with great enthusiasm.
One example is the work of Karen Valentine,
one of our Early Intervention teachers. She
collaborated with some of our Speech-

The Early Intervention team in Auckland
have come up with some creative solutions
to reach the tamariki they support. Inset,
Karen Valentine on YouTube.

Language Therapists to develop a series of
YouTube music videos, accompanied with
makaton, visuals and props to support the
engagement of the children we support. We
have had wonderful feedback from families
on this work.
On behalf of the families you support, and
from us in the Northern region, thank you for
your incredible efforts!

INCLUDING ALL PEOPLE
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Colene Herbert – General Manager Midland
staff, the people
we support and our
community safe.

Rosie, Blossom
and Natasha.

Ehara taku toa i te toa takitahi, engari
he toa takitini.
Success is not the work of an individual, but
the work of many.
THIS WHAKATAUKĪ ACKNOWLEDGES
three wāhine toa who stepped up for
the Tairawhiti community and for our
organisation in the very early stages of the
Omicron outbreak.
When we learned that a person we support
was positive for COVID-19, we had a number
of people at potential risk of exposure to the
virus. Coordinators Rosie Allen, Blossom
Kupa and Natasha Moke responded to the
situation quickly and calmly at a time when
we were also very worried about the health of
the person battling the virus.
This was the first case of community
transmission for CCS Disability Action, so
while we were well prepared, it was still
unknown territory, particularly as Rapid
Antigen Testing (RAT) was a new tool at
the time.
The three Coordinators connected with
officials from our local DHB to secure the
personal protective and testing equipment
needed and quickly created a bespoke drivethrough testing centre at our Gisborne office.
Close contacts were identified and contacted
and these three wonderful wāhine spent the
weekend testing, checking in on our team
and working with the DHB to ensure we
were doing everything we could to keep our
16
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They made complex
mahi (work) seem
simple. We are
in awe of them.
They were the right
people in the right
place at the right
time and we are so
appreciative of how
they approached
this situation. Our Support Workers reported
how much more comfortable they felt being
tested and supported by people they knew
and trusted and the DHB expressed their
thanks for how flexible and responsive our
team was.
Ngā mihi Rosie, Blossom and Natasha. Your
work is a credit to our organisation, helped
guide our future response and we are so
incredibly grateful to you all.

Janine Hoete-Thornton – General Manager Central
ON BEHALF OF the Central region, I would
like to acknowledge Steve Watkins,
Senior Coordinator for the Wellington and
Wairarapa branches.
Steve has always performed at 110% and
above. He champions quality service in
everything we do and shows this in the
way he supports his teams and his Service
Manager to always strive for greatness.
Steve can often be found working quietly in
the background. He is a determined person
who gets things done no matter what it takes
or how long it takes.
He also has a strong focus on ensuring
people are well supported and understands
what it takes to make this a reality. He
ensures our staff are well taken care of and
are really clear on the role they play in the
team so they can provide the best support to
disabled people and our communities.

Steve Watkins.

In short, he is solid as a rock and is a
team member we all struggle to imagine
doing without!
Steve you always put your best foot forward
and for that you are appreciated by many!
Thank you!

Richard Buchanan – General Manager Southern
RACHAEL KOOMAN IS Service Manager for
Southland and Lakes and does an amazing
job of supporting her team to ensure they
can provide excellent support to the people
we serve. Rachael is always prepared to go
the extra mile and is freely giving of her time
to others, assisting wherever she can and
sharing her knowledge and wisdom. She, as
others have, has worked very hard to ensure
that support continues to be provided during
these very challenging times, while also
ensuring the safety and wellbeing of staff.
A former police officer, Rachael explains that
when she first interviewed with CCS Disability
Action over seven years ago it felt like the
perfect fit. “I am born and bred in Invercargill
and there’s a kindness and warmth to the
people here that outside people may not
expect. I have always wanted to serve the
Southland community. I felt drawn to CCS

Rachael Kooman.

Disability Action because I wanted to support
people to live their best life. When I met the
team and learnt more about the work, it felt
like coming home. I couldn’t do this work
without a truly awesome team. We’re always
moving in the same direction, so I wanted to
thank them too for their tireless work.”
INCLUDING ALL PEOPLE
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What’s happening in our branches
Minister for Disability Issues
visits Gisborne branch
THE CCS DISABILITY Action Gisborne
branch were thrilled to host new Minister for
Disability Issues Hon. Poto Williams in early
July, at an informal ‘meet and greet’ with
branch staff and local governance.
“It was really fantastic to share our mahi,
our values and our approach with Minister
Williams and we really appreciated her taking
the time to kōrero with our team,” explains
General Manager Colene Herbert.
Following the meeting, Minister Williams
shared how impressed she was with the team
on the ground. “The awesome team at CCS
Disability Action in Gisborne have decades
of support between them plus enthusiastic
and energetic new talent on board to provide

Free Library and Information
Service available nationwide
THE CCS DISABILITY Action Library and
Information Service is a nationwide service
that provides a wide range of resources on
disability, in a variety of different formats.
Anyone can use the Information Service
free of charge. This includes disabled
people, parents, families and whānau, health

From left to right: Anna Coleman,
Colene Herbert, Karen Tait, Minister
Williams, Katie Mackey, Natasha Moke,
Rosie Allan, Riley Horsfield.

the best care and support. I left our gathering
astonished with how much they accomplish
and how much they care,” she said.

professionals, service providers, researchers
and students.
The information we provide may help answer
questions, provide guidance on ‘where to
from here’ or connect you with the latest
research or thinking on the subjects that are
relevant to you.

You can access our full online
catalogue here
https://ccsdisabilityaction.
softlinkhosting.co.nz/liberty/
libraryHome.do

If you need help or guidance our
librarian would love to help.
Call us on 0800 227 200
or (04) 8010854 or email at
info@ccsDisabilityAction.org.nz
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Championing an
accessible Aotearoa
BARRIERFREE PROVIDES EXPERT
technical guidance to public and private
clients, creating accessible buildings, spaces
and transport networks that meet the needs
of all people.
The organisation has been operating for
over 30 years and was one of the pioneers in
professional access advocacy, education and
advisory services in New Zealand.
After operating as an independent trust for
many years, BarrierFree became a division
of CCS Disability Action in 2020, forming a
key role in the disability support provider’s
professional access advisory work
across the country.
The team at BarrierFree were delighted to be
approached to work with the Ministry of Social
Development to help ensure the potential new
home for the Ministry of Disabled People was
inclusive for all.
“The new offices need to work really well
for staff and visitors with a diverse range of
access needs. One of our Access Advisors
and Educators met the team on site to provide
guidance and advice on the changes needed

Join the Access Advisors’
Consumer Panel
ACCESS ADVISORS IS a digital accessibility
consultancy. Their goal is to help make New
Zealand a more digitally inclusive place.
One of the things they need are people
with access needs to help demonstrate the
problems faced with poorly designed websites
and apps. So if you use a screen reader, or
are neurodiverse, or struggle to use a mouse
– if you’ve ever had problems with websites or
apps then they would love to hear from you.

Lorraine Guthrie.

to make the offices accessible,” explains
National Access Coordinator Lorraine Guthrie.
“It’s fantastic to see the new Ministry being
set up so well for success from the beginning.
I hope the introduction of the new Ministry
– and the commitment they have shown to
create an accessible work environment – will
influence other government departments to
consider their office spaces too,” she says.

To find out more about
BarrierFree’s work go to
www.barrierfree.org.nz

If this opportunity sounds
of interest, please email
info@accessadvisors.nz
using the subject Research
Participant and they will send
you an application form.

This is paid, part-time and intermittent
work, doing research and testing digital
products as required.
INCLUDING ALL PEOPLE
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Hamilton Toy Library
begins ‘Click and Collect’
service
THE CCS DISABILITY Action Toy Library
now offers ‘Click and Collect’ allowing
families to borrow items in a safer way.
The service was initiated by Toy Librarian
Jane Martindale who hopes it will make it
even easier for people to continue to access
the library, particularly if they or their children
have high health needs.

You can browse the library’s
catalogue here:
https://waikatotoylibrary.setls.com.
au/toy_picture_index

For more information about how to join or to make an appointment to
visit, contact the Toy Librarian on 0800 227 2255 or 07 853 9761 or
email at Waikato.Admin@ccsDisabilityAction.org.nz

West Coast community gets
behind disabled youth
CCS DISABILITY ACTION’S Greymouth
branch was one of over ten community
agencies who gathered to attend a Transition
Expo event at Greymouth High School in
early June. The event showcased the range
of options available for disabled young people
in their final year or years of school.
For Service Coordinator Robert Miedema,
who shared information about CCS Disability
Action with attendees, it was pleasing to see
the community getting behind the needs
of disabled students and their families.
“It’s particularly exciting to see the inroads
ProjectSEARCH is making into establishing
an internship project here. Anything that will
help young kids into meaningful employment
is welcome,” he said.
20
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Representatives from Canterbury Law,
Project Search, Enabling Good, Lives,
PACT Connected Services, CCS Disability
Action (Robert Miedema, back left), Special
Olympics, Trades Academy, Workbridge,
Ministry of Education and Greymouth
and Westland High Schools attended the
Transition Expo.

Language Matters
LANGUAGE SHAPES THE way we see the
world and people in it. However disabled
people often experience negative language
being used about them, or directly to them.
For example in media stories and often in the
form of questions from complete strangers.
A disabled staff group from CCS Disability
Action aim to use their lived experience to
spark new conversations through a project
called ‘Language Matters’.
‘Language Matters’ is a suite of simple
resources that can open deep conversations.
Available on the CCS Disability Action website,
they help guide people to explore language
that reflects conscious and unconscious
thinking around concepts such as bias,
ableism, privilege, tokenism and identity.
Topics currently available are ‘What’s wrong
with you?’ and ‘Why say non-disabled?’
‘You’re so brave!’ and ‘Risky Business.’ The
resources are explored in facilitated panel
discussions delivered via the CCS Disability
Action’s Facebook page – with well-known
disability advocates from across the country
sharing their thoughts with a live audience.
The resources have been brought to life by
award-winning Christchurch-based illustrator
Sarah Grieg and are available in a range of
formats including NZSL videos, Word, Easy
Read, Te Reo and Braille variations.

Like and follow the CCS Disability
Action Facebook page to ensure you
don’t miss a livestream
www.Facebook.com/
ccsDisabilityAction
www.ccsDisabilityAction.org.nz/
languagematters

Language shapes the way we see the world and people in
it....‘Language Matters’ is a suite of simple resources that
can open deep conversations.
INCLUDING ALL PEOPLE
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Timaru couple cycle length
of New Zealand to raise funds

Aotearoa which saw them cover a grueling
3000km ride from Cape Reinga to Bluff.
Pippa said they saw the work CCS Disability
Action did and felt it was a worthy cause.
“We see families in our jobs every day who
need respite and support,” Mick said.
CCS Disability Action Fundraising,
Communications and Marketing Manager
Mel Gamble said the organisation was
humbled by their efforts.

Mick and Pippa Goodwin.

MICK AND PIPPA Goodwin have seen
first-hand how challenging life can be for
parents of disabled children when they don’t
have the support they need.
So much so it prompted the two Timaru
health workers to fundraise for CCS Disability
Action by cycling from one end of the country
to the other.
Pediatrician Mick and Developmental
Therapist Pippa completed a sponsored Tour

“Every donation makes a real difference
to our work in communities. We were
delighted that Mick and Pippa named us
as their charity of choice for the 2022
Tour Aotearoa.’’
“They both work with disabled children and
their whānau in the Timaru area and see
first-hand the urgent need that exists for
greater resourcing. We are humbled by their
generosity and amazed at the magnitude of
their undertaking – 3000km is a very long
bike ride,” she said.
The pair documented their experience via
social media and completed their ride
in late March.

Thank you to our
supporters
THE FOUR WINDS Foundation supports
non-profit community groups, charities,
cultural groups, welfare agencies, educational
organisations and amateur sporting
organisations and have been a tremendous
support to many CCS Disability Action
branches across the country.
The Auckland, Northland, Bay of Plenty
and Wellington branches have all been
grateful recipients of grants, covering
everything from very specific and much
needed expenses through to contributions
towards operating costs.
“At Four Winds we care about making an
impact,” said a spokesperson. “It’s our
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pleasure to support organisations such as
CCS Disability Action where we know our
support can help to make a big difference. We
admire the work undertaken by CCS Disability
Action to provide support and empower
families and whānau.”
Chief Executive Mel Smith acknowledged
the support of the foundation. “Every day we
support people across the country when the
funding available simply does not meet or
recognise their needs. Support like that of the
Four Winds Foundation plays an incredibly
important role in allowing us to be there when
and where people need us, so on behalf of
our branches, I thank them.”

CCS Disability Action
team takes on the Capital
MEMBERS OF WELLINGTON’S Access
Advisory team, governance and the Disability
Leadership team have collaborated with a
wide range of community groups on projects
across the Wellington region.
Doc access work
Access Coordinator Raewyn Hailes and Disability
Leadership Coordinator Ollie Goulden have been
working with the Department of Conversation to
improve the accessibility of local walking tracks.
Not a bad day at the office!

Free fares petition
Access Coordinator Raewyn Hailes worked with
representatives from the Aotearoa Collective for
Public Transport Equity. They are campaigning for
free fares on public transport for under-25s, tertiary
students and community service card holders.
Raewyn joined the campaign to lobby for the needs
of Total Mobility card holders and was part of a
delegation who met Minister for Transport
Michael Wood on the steps of St Pauls Cathedral
to present a petition signed by 13,000 people.
“We see free fares as a great way for people
to rebuild connections with their communities
and in their lives, and as an investment for [the]
government to build back public transport
so it becomes the first choice for everyone,”
said Raewyn.

Mobility parking petition
Local Advisory Chair Stew Sexton and Raewyn
Hailes joined Claire Dale who orchestrated a
petition to Transport Minister Michael Woods on
Mobility Parking. Claire created the petition to
call for tougher enforcement and stiffer fines to
reduce mobility parking abuse and a more cohesive
approach to enforcement in both public and private
parks. The group had a positive meeting with
Minister Woods who was interested in learning more
and was very receptive to the issues raised.
Bus trial
Ollie Goulden and Stew Sexton
and representatives from Blind
Citizens met with Wellington City
Council officials and councillors
to give feedback on the newly
installed shared ramps on one
of the city’s cycleway projects,
in a high use area of Wellington
Hospital. The next step for the
team will be working on an
education program for cyclists
to ensure all users can access
the ramp safely.
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Get in touch
Whakapā mai
IF YOU’RE INTERESTED in more information or would like to get in touch we would love
to hear from you.
	0800 227 2255
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