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A new way of working
Dairne Kirton – National Board President – CCS Disability Action
Tēnā koutou katoa.
Tē tōia, tē haumatia – ‘Nothing can be
achieved alone without a plan, workforce and
a way of doing things.’
WHILST BRANCH DOORS have been
closed at various stages of the year, the work
certainly did not stop! I wanted to extend
a huge thank you to all our staff for their
ongoing commitment and dedication through
all the upheaval this year has brought.
This situation has created some opportunities
and the new use of technology is one of
these. Governance committees met virtually,
and some continue to do so. This is, I believe,
a real positive and I hope may make it easier
for people to be involved in this important
mahi (work), particularly in some of the more
remote parts of our country.
Our Governance Forum held in July, for
example, was our first held via Zoom. They
praised staff and their organisational efforts
and communications throughout lockdown.
Here is just some of the feedback that
governance members wanted to share:
“Congratulations to staff – the
feedback from people we support has
been amazing.”
“I am impressed by agility of
CCS Disability Action in the COVID-19
environment.”
“Amazing job done by the organisation.”
While we all agreed that virtual meetings
are an efficient and cost-effective way of
connecting, we were also reminded of the
value of connecting face-to-face. I expect our
‘new normal’ will involve a mixture of both.

Dairne Kirton.

By now, all members will have received a copy
of the Annual Membership Newsletter 2020.
You can also find detailed information about
Annual General Meetings in your area on our
website. AGMs are a great opportunity to learn
more about the work of our organisation and
celebrate how and what we have achieved. If
you’re interested in volunteering locally, they
are also a great opportunity to learn more
about how governance works. I hope you
will come along to your local branch AGM (in
person, or virtually!).
Noho ora mai – Stay well, look after yourself,
bye for now.

I wanted to extend a huge thank you to all our staff for their ongoing
commitment and dedication to supporting disabled people.
INCLUDING ALL PEOPLE
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Life in the
‘new normal’
David Matthews – Chief Executive – CCS Disability Action

S

o much has happened since my last
article in Reflections – lockdown has
come and gone and come again!
Aotearoa, New Zealand has gradually
adjusted to its new “normal” and there
are some positive signs of recovery. CCS
Disability Action is back up to full speed and
our staff are continuing to provide support
and services in the way that disabled people
and their families wish to receive them. For
many, everything is how it used to be, but for
some, COVID-19 has meant they can now
see a way to something different and perhaps
better. This is to be expected as we all learn
from our COVID-19 experiences and ensure
that we identify and implement the positives
that emerged from these challenging times.
The end of our first lockdown also saw the
end of our financial year – a nervous time
for us all as we process our final financial
transactions and work out how well we are
travelling. This year, the impact of COVID-19
was an unexpected and unknown factor and
could be one explanation for why our results
are so varied across the country. Despite a
few of our branches breaking-even and one
or two making a small surplus, the overall
picture is still one of a large operational
deficit, which is hopefully offset by the
generosity of Aotearoa, New Zealanders
who make donations and leave us bequests.
Those branches that are fortunate to have
some reserves invested have seen the value
of these investments decrease by around

David Matthews.

20 percent, which has made our financial
challenges even more challenging.
Going forward the picture is unclear but
not looking good. Interim budgets indicate
that our operational deficit situation has not
improved, despite some small increases in
contract prices from some funders. These
increases, whilst welcome, only make a
small impression on the effect of years of
underfunding by successive Governments.
Clearly this is a situation that should not be
allowed to continue and will be a hot topic
to present to those hoping to be elected in
October (a result that will be decided, or
nearly so, by the time you are reading this). A
great deal of hype was made about increases
in the Budget for disability support services
but at the time of writing, we have been given
no indication of what that exactly will mean for
us, which is disappointing given we need to

We all need to see and plan for a fully inclusive Aotearoa, New Zealand
and make bold and brave decisions to change current thinking...
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finalise our budgets for the new financial year.
The longer it takes to complete this process,
the more concerned we become.
It would be easy to enter a downward negative
spiral, but this would not be helpful to the
people we support. Despite these on-going
financial challenges, we will continue to
work hard using our skills and creativity to
find new ways to be of service to disabled
people and their families. We will also work
in communities to help them remove barriers
that prevent disabled people from being able
to effectively access their communities. To
assist us with this challenge, BarrierFree and
CCS Disability Action have joined together to
share their experience and expertise to ensure
that our buildings and their environments are
more accessible and that universal design
principles are at the forefront of design and
planning decisions. Together with our Lifemark
enterprise, we can now offer a comprehensive
advice and advocacy access service to all of
Aotearoa, New Zealand including local and
central Government.
Getting the attention and commitment of
decision-makers is not easy. Too often they
make pragmatic decisions or accept soft

targets so they can demonstrate “progress”. In
our view this is not helpful. We all need to see
and plan for a fully inclusive Aotearoa, New
Zealand and make bold and brave decisions
to change current thinking which so often
does not work well for disabled people. The 15
percent target for new builds by Kainga Ora to
be accessible is just one example of this. This
means that 85 percent of new builds will not
be accessible so those with mobility access
needs are denied either the ability to live in
them or even to visit people who live in them.
When challenged, the response has been that
the figure is “at least 15 percent” and could
end up being more. Again, this is simply not
good enough. All Government housing (local
or central) should be built to universal design
standards and be adaptable as people’s lives
change. The cost of doing this at the beginning
adds less than one percent to the total cost
of the dwelling. To retrofit later requires a
significant outlay. Surely logic and human
rights should prevail.
Let’s see when the Government will start to
really address the issue of the basic human
right to a decent home.
Ngā mihi.
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How you can become a change maker
Debbie Ward – National Disability Leadership Coordinator – CCS Disability Action
ON AUGUST 21, 2020 Workbridge released
‘Policy that works: A fair go for disability
employment post COVID-19’. This is a policy
paper released to provoke thinking and
conversations about the changes that are
needed in Government and society to get
more disabled people employed.
I agree, change must happen. Particularly
as our country is going to be going through a
time of higher unemployment from the impact
of COVID-19 and it will become more difficult
for disabled people to find work.
The more I hear stories in the media about
the long-term effects COVID will have on our
economy, the more concerned I get about
what this will mean for marginalised people in
Aotearoa. I also acknowledge that I am part of
a marginalised group of people in Aotearoa –
so I must consider how this is going to
impact on me.
Yes, I have a job now, but if I were made
redundant as a result of COVID, I know it
would not be easy for me to find another
job when unemployment rates are high. It
will not matter what qualifications, skills or
years of experience I have. Because I know,
a non-disabled person with the same or less
experience will more likely to be employed
over me. The statistics on this are not hard
to find. Society still has a long way to go
before disabled people are viewed as equally
‘employable’ people.
Having these thoughts when I do have a
stable job, I cannot imagine how it is for
disabled people who may have an employer
who is on the verge of restructure or closing.
Or what it is like for disabled people who are
currently looking for work and now have even
more unemployed people to compete with.
Change will not happen by itself. It is not
one person or organisation’s responsibility
to advocate for change. It is not even the
sole responsibility of the Government to
6
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require change. As members of society and
citizens/residents of New Zealand, we can all
contribute to the change.
This is how we can all help:
• If you are a disabled person, do not give up
hope. Be persistent, be innovative and think
outside the ‘box’.
• If you are an employer recruiting, do not
look at a person’s impairment, look at their
resume and what contribution they will make
to your business.
• If you are a disability support provider,
make a conscious decision to employ more
disabled people. Remove the barriers for
them to work in your organisation.
• If you work in a Government department,
consider what your employment policies
are like and ensure they are inclusive of
disabled people.
• If you are a politician, talk with disabled
constituents and ask them what their
experience has been. Then support change.
Together, we can make the changes
necessary to create equal access to
employment that will benefit all people.
True diversity in our work-places
benefits everyone.

Making the invisible, visible
Jonathan Tautari – Pou Ārahi – CCS Disability Action
MAKING ONESELF INVISIBLE has always
been a superpower within mythology and
modern-day fiction. The power to become
invisible is a subject of fiction and fantasy but,
and there’s always a but, to be invisible in the
real world can be a truly gruelling experience.
Recently an analysis of the Disability
Allowance was undertaken by our adept
Senior Policy Analyst, Sam Murray. The
research highlighted the ethnic inequality in
the way that the Disability Allowance was paid
out to those that had sought disability support.
Essentially, Pākehā received a median
payment rate from the Disability Allowance
that was between 1.4 and 1.6 times higher
than Māori and it was even higher when
compared to Tangata Pasifika. The reasons
that sit behind this imbalance are hugely
complex and multi-faceted. However, the root
of the problem is that the disability system is
simply not compatible with a Māori worldview
and experiences as tangata whenua. In
our work alongside whānau hauā, we have
heard numerous accounts of people trying
to navigate their way through a system
that, for the most part, has little regard or
understanding of who they are as Māori.
As an organisation, we developed and
delivered Manawatanga training, a training
specifically focused on working alongside
Māori whānau. As part of this, facilitators took
a korowai (a traditional woven Māori cloak)
to each training. As taonga tuku iho, korowai
are a mantle of prestige and were traditionally
worn by rangatira (a person of authority).
At every Manawatanga training session the
korowai was a tangible reminder that every
person we support is a rangatira.
Understanding this notion needs to sit at the
very centre of our work to engage with Māori
whānau. Through our collective efforts, we
need to remove the ‘cloak of invisibility’ from
the realities and experiences that whānau
hauā face on a daily basis and replace it with

Jonathan Tautari.

something different, something that makes
them visible and recognises them as Māori
and as rangatira.
It’s not coincidental that, like the korowai,
Māori see Te Reo as a representation of
chieftainship. On the 14th of September this
year, coinciding with Māori Language Week,
CCS Disability Action launched its strategy
‘Te Ao, Te Ao’ to promote and encourage the
use of Te Reo Māori within our organisation.
Language is a gateway we go through in
order to understand the values, perspectives
and experiences of other communities. The
function of language is to articulate and
describe the world around us. Sir James
Henare said:
“Ko te reo te mauri o te mana Māori. Ko te
kupu te mauri o te reo Māori.”
“Language is the lifeforce of mana Māori. The
word is the lifeforce of the language.”
Within this organisation, our work is based
on the premise that we understand and
appreciate the lives and experiences of the
people we walk alongside every day. As we
learn another language, our understanding of
the world around us, and the world of others,
grows and expands. Through this process we
make the invisible visible.
INCLUDING ALL PEOPLE
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A giant leap backwards for
disability support
Phoebe Grace Eden-Mann – National Policy Analyst – CCS Disability Action
LIKE MANY PEOPLE with disabilities or
impairments, I spend a lot of my time hanging
about in hospital waiting rooms. I’ve joked
to my specialists on multiple occasions that
I’m sending out ‘change of address cards’
and having my mail forwarded to them at the
hospital. Although there are some significant
flaws, we are very lucky in Aotearoa New
Zealand to have a public health system.
When writing our submission on the Health
and Disability System review last year, I was
pleasantly surprised with how the review
acknowledged the issues surrounding
disability, and how often disability intersects
with issues like ethnicity. I was hopeful that
at last we were getting a disability overhaul
that we so desperately needed. Then the final
report came out.
The final report was about as far away from
what we’d hoped for as you could get. CCS
Disability Action Chief Executive David
Matthews was scathing, saying in a media
release: “Disability support is not a health
service. With modern disability supports the
focus should be on making sure disabled
people and their whānau are fully included
in their communities and have the same
opportunities as other New Zealanders.”
Rather than tackling some of the big issues
that disabled people face in a health and
disability support context, the report doubles
down on the notion that ‘health and disability’
are one in the same. This harks back to some
of the fundamental philosophical issues,
i.e. the Medical Model vs. the Social Model
of Disability.
I personally sit in the middle of these models,
as my disability is caused due to chronic
health conditions that require a fair amount
of medical intervention. I do defer to the
expertise of my medical team, although for
the most part it is still a shared decisionmaking process. There are certainly instances
8
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where one should rely on medical experts,
if you’re sick or have a broken leg go to a
doctor. However, in terms of system wide
support, I firmly believe that disability
support should be based on the Social
Model and considered as separate from
the health system.
The Social Model aims to empower disabled
people and tackle the many barriers disabled
people face in society. Disability is not
necessarily caused by impairments, but by
the many roadblocks like inaccessibility and
lack of inclusivity that get thrown into the daily
mix. The NZ Disability Strategy is centred
around the Social Model and when talking
disability support services, it is abundantly
clear that disability should not be lumped in
with the health system at the last minute. Yet
that’s exactly what this report does.

The review recommends that disability
support should fall under the umbrella of DHB
responsibility, which in my opinion, is a terrible
idea. By plonking disability support in the laps
of DHBs, we take a giant step backwards by
viewing disability as purely a health issue. We
lose the voices of disabled people and their
whānau in favour of medicalised experts. It
is also worth noting that there weren’t any
disabled people or disability experts on the
advisory panel.
I am very disappointed with the results of
this review. They had a chance to make a
significant difference and improve the state of
disability support in New Zealand. Ideally, they
would have recommended a separate authority
to deliver and manage disability services. An
authority that would have disability expertise
and be led by and for disabled people.
But we didn’t get that. We got a giant leap

backwards, and I can only hope that the
Government hears us and decides not to
implement the recommendations.

You can find more sector analysis at
www.includingallpeople.org.nz
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Being
Bradley
T

wenty-three-year-old Bradley Aldridge
is well known in the West Coast
community where he grew up.

Bradley and his good friends Alex and Tom
– who he met at high school – are regularly
seen beating the streets of Greymouth,
heading to the swimming pool or to other
activities that they enjoy like Special
Olympics. Alex and Tom push Bradley in his
wheelchair, much to everyone’s delight. “They
are great mates and make each other happy.
They’re a lot of fun to be around,” explains
Jeanette Oliver, Bradley’s Grandmother.
He’s a welcome sight wherever he goes. “We
can’t go anywhere without people saying

hello to Bradley, which he really appreciates.
It’s always been that way. My daughter has
always been keen to ensure he is included
and visible in the community. It would be a
lonely life otherwise, wouldn’t it?”
Bradley is also the namesake of the popular
CCS Disability Action holiday home ‘Bradley
House’ in Paroa. Jeanette and her husband
John gifted some of their bush clad property
to CCS Disability Action when it became clear
that there were few accessible accommodation
options for disabled people and their families to
have a break on the coast.
Bradley has a range of physical and
intellectual impairments that means he needs

Don’t ever tell us we can’t achieve something!
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24/7 support to keep him happy and safe.
He uses his eye gaze and body language
to communicate with others, which means
having trusted relationships is especially
important. Jeanette is employed part-time
by CCS Disability Action as Bradley’s
Support Worker. In addition, Bradley receives
individualised funding, managed by his
mum. The funding covers the employment
of three other caregivers to support Bradley’s
needs with additional care provided by
his parents.
Jeanette has been by his side since the day
he started primary school. Initially this was
going to be for six months to ensure a smooth
transition to school. She ended up following
him through primary, she was then approached
by the local high school to ask if she would
consider coming on board as a Teacher Aide.
While Jeanette is quick to point out that each
of her and John’s five grandchildren are
cherished, she describes Bradley as “our
treasure.” They particularly love being with
him at Riding for the Disabled, which is a
highlight of Bradley’s week.
The COVID-19 lockdown threw some
logistical challenges the family’s way, but it’s
had an unexpected silver lining. Bradley and
his younger brother Josh previously didn’t
spend a huge amount of time together. But
during lockdown Josh stepped in to support
Bradley, as none of his usual support team
could, due to their own family commitments.
The pair had a blast. “They did snapchat,
selfies, listened to music – loads of ‘boy stuff’.
They’re such good friends now. Josh has his
license and he takes Bradley out in his van
to do things like watch sport. It has been
the most amazing thing for their relationship,
and it makes us all so happy to see them
become buddies.”
It’s Bradley’s growing independence that
has made the most significant difference of
late. He recently moved into his own flat,
specifically designed to suit his needs. It is
on his parents’ property, with video and audio
connections to the main house to ensure he
is safe, but he can have alone time as well as
having friends around.

Bradley with his Grandmother Jeanette.

Jeanette Oliver (left) and John Oliver (right)
were acknowledged for their contribution to the
community at the Grey District Council’s Civic
Awards, presented by Mayor of Grey Tania Gibson
(centre). Photo credit: Greymouth Star.

They particularly enjoy cooking together and,
as Jeanette explains, take rightful pride in
planning, shopping, cooking and (importantly)
cleaning up.
Over the years, Bradley’s journey has been
a real team effort, with Bradley’s family
and his CCS Disability Action Coordinator
Robert Miedema and former Coordinator
Gloria Hammond having to work very hard to
advocate for the funding and support needed.
“Don’t ever tell us we can’t achieve
something! We have smashed down a few
brick walls over the years and while money is
always an issue, we have found where there
is a will and the manpower there is a way.”
While it hasn’t always been easy and there
are the inevitable worries about what might lie
ahead, for now it feels good be able to give
him his own space and for his mum and dad
to regain a bit of theirs.
INCLUDING ALL PEOPLE
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Living his best life
WHEN HE WAS a little boy, Vikram Wagh
believed he was meant to be a writer. “I saw
the book A Suitable Boy, which was written by
Vikram Seth. I said to my mum that one day, I
would write a book of my own.”
Vikram has Asperger’s Syndrome, an
impairment which causes him to see, hear
and feel the world differently to other people.
This has made some everyday aspects of life
– especially school, making friends and being
accepted – a real challenge for him.
“There have been times in my life where I’ve
felt very low about myself as a person. CCS
Disability Action has really supported me to
overcome many of the challenges I have
faced. I have also been very grateful to Autism
New Zealand. With their combined support, I
see that I have a lot that I can contribute.”
CCS Disability Action helped to build his
work-readiness with the goal of securing

Vikram Wagh with a copy of
his book Lion of Singapore.
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paid employment. This involved organising
volunteer work for Vikram, helping him with
his CV and building his interview skills as well
as learning important aspects of independent
living such as cooking and cleaning. “I have
also built my social skills. It feels great to
meet new people and have friends.”
Vikram began as a volunteer supporting the
communications team at the CCS Disability
Action Royal Oak office. He was tasked
with admin support, which his eye for detail
made him very well suited for. He was later
contracted to work in administration for a few
years, with his dedication appreciated by his
CCS Disability Action colleagues.
He began to thrive, going from being a person
without any purpose or direction to someone
with just that. He finally felt good about himself
and became less focused on what he could not
do, and more focused on what he could do.

Vikram lights up when discussing his two
favourite subjects; lions and the city of
Singapore. The relationship between these
two has formed the focus of his first book.
“Lions are a magnificent animal. I feel like if
you see a lion in person or take an interest
in lions it transforms your life for the better
either spiritually or physically. Singapore is
also fascinating to me because it means ‘The
Lion City’ and you see the lion as a symbol of
the city when you travel there.” The resulting
book, aptly named Lion of Singapore, draws
on Vikram’s extensive knowledge.
It took him 11 years to complete and is now
available as a printed book and on Amazon
as an e-book. “Writing this book has been a
journey filled with fun, challenges, learning,

expectation and excitement. It has been worth
every moment!”
Vikram has begun work on his second book
and the subject is equally close to his heart.
“I’m writing an autobiography about how I’ve
learnt to navigate life. It is about finding my
place in the world as a person with Asperger’s”.

My parents have always
taught me that you can do
anything if it excites you and
you’re passionate about it.
I really believe that.

You can purchase an e-copy of Vikram’s book on Amazon.
You can follow his blog at https://kingofthebeasts.blogspot.com/

Life through a different lens
CHE’ WHITELEY HAS a passion for
photography but his talent was being held
back by the equipment he was using –
an old phone with a camera. During the
Level 4 lockdown, Supported Employment
Coordinator Gareth Griffiths recognised
an opportunity for Che’ to develop more
advanced skills in photography and after
speaking with Che‘ and his mother, Gareth
provided a letter of support for additional
funding toward the purchase of an SLR
camera package for Che’ to upskill in
taking photographs.
The funding was approved and Che’ is now
enjoying what he loves to do. He has a good
eye for an image and is thrilled to have such
a high-quality piece of equipment. Che’ is
looking to start a photography course in
his own time and CCS Disability Action has
connected him with a Support Worker who is
also a recognised local photographer.

Che’ Whiteley is thrilled to have a camera now
so he can enjoy what he loves to do.

There are always two
people in every picture:
the photographer and the
viewer. – Ansel Adams.
INCLUDING ALL PEOPLE
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Home sweet home

Image for illustrative
purposes only and does not
depict people in story.
SIX-YEAR-OLD Manase is the eldest of three
kids being raised in a loving Tongan/Kiwi
kāinga (family) in South Dunedin. His parents
left village life and made New Zealand their
permanent home two years ago. While they
quickly settled into home, work, and kindy for
Manase, they found accessing the support
he needed incredibly hard, particularly with
English as the family’s second language.
Manase is very loving and caring and is
fascinated by letters and numbers but he
has little understanding of how to keep
himself safe in everyday life. He is a capable
climber and is very determined but can’t
sense the edges of surfaces and has no fear
whatsoever of heights. So, despite their very
best attempts, Manase’s family could not stop
him from finding ways to climb out of their
fenced section and wander away from home.
Manase has no road sense or awareness of
common dangers, so his family were in an
exhausting state of constant alert, fear and
worry, while attempting to learn who and
where they could turn to for some help.
They were referred to CCS Disability Action
and connected with Coordinator Vicki Mitchell.
14
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“We first met during a very challenging time
for the family. They were doing their best to
protect their son and were in the process of
adjusting to a new medical diagnosis – which
is difficult for any family – as well as finding
their place in what can be a very complicated
and confusing system. Having English as a
second language as they settled into a new
country and city made life even more difficult
for them,” she explains.
Vicki worked to connect with Manase and
get to know the family, primarily working
alongside Manase’s mum Kesa.
The main concern was finding a way to
keep Manase at home. “He loves to be on
the move and is constantly seeking sensory
input. He’s also extremely resourceful, so
despite his parents’ best efforts he would
regularly escape their house and run through
neighbouring streets. Once out, it’s not a
simple matter of asking him to come back
as he doesn’t respond in that way. He
doesn’t yet understand road safety or how
to communicate his name or address so, as
you can imagine, it was very stressful for his
family,” says Vicki.

Vicki successfully applied for funding for a
year’s rental of a WanderSearch device which
is a bracelet that can be tracked by New
Zealand Land Search and Rescue. This gives
his parents some peace of mind that he can
be quickly found in an emergency.
With Manase still regularly heading off on
dangerous wanders, despite his parents’ best
efforts and a fully fenced section, Vicki wanted
to try and find something that would address
the reasons he wanted to get out in the first
place. She drew on her knowledge of what he
most enjoyed from his time at kindergarten –
reflecting on Sensory Processing training.
She secured funding for a sturdy outdoor
swing set which includes a large spider swing
for Manase, a standard swing and a toddler
swing for his little sister, who he adores.
“Manase loves cuddles and motion and Kesa
needed to be able to keep an eye on all three

kids while they were playing. We thought this
might be a good option to help with family life
and keeping Manase safe,” Vicki explains.
The equipment has been life changing.
Since having the swing set at their home,
Manase has not left the property by himself
once. He loves the feeling of being cocooned
in the swing and can now be regularly found
in his own back garden.
The impact has been a blessing for the family,
who are incredibly appreciative of the support
CCS Disability Action have offered. “Tavita,
Manase’s father, recently wrote to me to thank
us for our support, which really meant a lot.
They are such a loving family who want the
best for all their kids, so it feels great to have
played a part in making life a little easier for
them,” says Vicki.

Creating the life we want
NOT LONG AFTER Amelia (8) and Gabriel’s
(5) family moved from Wellington, mum,
Christina contacted CCS Disability Action
for support to engage the DHB, and for
information about the supports available in
Levin for her children.
With support from a CCS Disability Action
Coordinator, the family have now built both
formal and informal support networks in their
new community. This includes engaging with a
DHB ASD Coordinator and accessing disability
support funding from Mana Whaikaha. CCS
Disability Action, the local Primary School and
the ASD Coordinator have worked together
to tailor a routine and transition plan that will
maximise Gabriel’s success when he starts
school in February 2021.

...the family have now built...
support networks in their
new community.
Amelia and Gabriel.
INCLUDING ALL PEOPLE
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Shout Outs
Tina Syme – General Manager Northern
GETAHUN GEMA – affectionately known as
‘GG’ – is a Community Support Coordinator
who started working for CCS Disability Action
Auckland Branch in 2013. He is a valued
member of our Youth and Adults Team with
particular focus on coordinating supports for
refugee and new migrant communities.
Getahun has a passion to work alongside
people, to really listen to their aspirations
and goals so that together they can identify
a person-centred plan and road map
to get there.
We were asked to acknowledge Getahun by
a person he works alongside who describes
him as a person who “walks the talk” and as
someone who is patient, understanding and
who is focussed on outcomes. “I am really
grateful for the ongoing service that you have
provided for me and especially Getahun,”
they told us.
Thank you, GG for the difference you make.
Getahun Gema.

Colene Herbert – General Manager Midland

Jean Byrne.
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WE THINK ALL our staff and caregivers in
the Midland region are the best thing since
sliced bread, but we take this time to honour
Jean Byrne from Whakatane who has been a
caregiver for many years. Jean is passionate
about caring for people and continues to
make a real difference in people’s lives.
She enjoys what she does and believes it
is important as a caregiver to have a sense
of humour and to develop family traditions.
Knowing that the people she cares for have
great memories of their time with her makes
it all worthwhile. Thank you, Jean for your
commitment to creating a wonderful family
environment for disabled people.

Janine Richards – General Manager Central
OUR WORKFORCE RESPONDED to
the challenges of lockdown and the fears
of an unknown pandemic with resilience,
determination and a commitment to the
people we serve, to each other and to
our organisation. I would like to take this
opportunity to celebrate the teamwork and
kindness that was evident amongst all team
members who supported each other and
stayed connected during this time.
We would particularly like to acknowledge
Sheryl Brightwell who was one week into
the role of Administrator for the Whanganui
Branch when the country went into lockdown.
Sheryl barely had her feet under the desk and
was suddenly required to work from home
in isolation! This gave us a very early insight
into the person we had employed, as Sheryl
embodied the ‘keep calm and carry on’ mantra.

Sheryl (left) with Service Coordinator
Keriana Kostyrko (right).

Sheryl tackled this time with a positive
attitude and a healthy sense of humour that
didn’t falter. Thank you Sheryl, for so quickly
establishing yourself as a reliable asset
to our team.

Melissa Smith – General Manager Southern
TYLER STARTED WORKING for our
Canterbury West Coast branch as a Youth
Services Coordinator in October 2019. Tyler
brings with him valuable experience working
alongside youth in different environments.
Tyler only just had the opportunity to find his
feet when lockdown came along, and we had
to think quickly and creatively about how to
connect with people and what opportunities
could be developed over that time.
Tyler worked with his team to develop an
application to Ministry of Social Development
to access technology that would support
connectivity and then came up with a
programme to continue to make sure people
could connect with each other. Also, in
partnership with Ma-rea Clayton, over this
time Tyler delivered Te Reo classes for team
members in Christchurch.
It’s this flexibility of thought and practice that
leads us to make a shout out in the Southern
region to Tyler Ngatai!
Tyler Ngatai and Ma-rea Clayton.
INCLUDING ALL PEOPLE
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What’s happening in our branches
Southern region: Acknowledging our supporters
Perpetual Guardian makes
a difference
PERPETUAL GUARDIAN IS proud to be
New Zealand’s pre-eminent provider of
philanthropic services, boasting a long history
of structuring and honouring clients’ charitable
intentions. With over 600 charitable entities
under management, Perpetual Guardian
has the pleasure of distributing in excess of
$40 million into the community on behalf of
generous donors each year.
The most successful philanthropic enterprises
are characterised by effective giving principals
and rigorous investment strategies. Perpetual
Guardian can draw on experience and
expertise to assist clients in creating lasting
legacies. Perpetual Guardian ensures that
philanthropic funding from New Zealanders is
translated into ongoing successful results.
Perpetual Guardian is delighted to support
the work of CCS Disability Action in New
Zealand through the legacies of its generous
clients. Most recently, the foresight, kindness
and legacies of Otapiri farming sisters Olive
and Constance Stewart enabled Perpetual
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Guardian via the Stewart Family Charitable
Trust to provide for CCS Disability Action
Southland to purchase a Hyundai vehicle for
support services across Southland.
“Having a reliable vehicle has had a
tremendous impact on our ability to serve
our local community here in Southland.
Not only do we use it within the city, but it’s
supported our work in the rural communities
of Gore, Winton, Riverton, Bluff, Tuatapere
and Fortrose. This generous gift also meant
that we were able to divert funding, that would
otherwise have gone into leasing another
vehicle, directly into our work providing
information, advocacy and support for
disabled people and their whānau. Thank
you to Perpetual Guardian for making an
important difference to our community,”
Rachael Kooman Service Manager, CCS
Disability Action Southland & Central Lakes.

Below: Rachael Kooman with the new
vehicle provided by Perpetual Guardian.

Northern region: Acknowledging our supporters
Rescuers in once-in-500year flood
IN WHANGAREI ON Friday July 17 a river
ran past our branch and through seven of
our company cars. The branch depends on
these vehicles to connect with and visit the
people we support so the need to get the
insurance sorted and have them up and
running again was a super urgent matter.
Thanks to incredible service from Kerry and
Michael Smith from West Tech Autos, all the
documents were completed and back to the
insurance company by 2pm the Monday after
the flooding.

Also, upon having the insurance accepted,
we had a couple of good cars that
needed replacement tyres, so our branch
Administrator rang Steve Taylor Tyres in
Kamo who came down to the office within an
hour and transferred tyres from the damaged
cars to the good cars. We couldn’t ask for
better, more dedicated or more prompt
service from both these wonderful companies.
If you are in Whangarei, or ever need help
with your car passing through – these local
businesses are awesome.

Thanks from the team.

National:
Save the date for IDPD
IN A FIRST for CCS Disability Action, the
organisation’s International Day of Persons
with Disabilities event, acknowledged annually
on 3rd December, will go online in 2020.
“We hope disabled people, their whānau
and the community will join us for a virtual
and interactive celebration. We are excited
to acknowledge the contribution disabled
people make to our society and share
ideas for making Aotearoa a more inclusive
place,” explains Debbie Ward, Disability
Leadership Coordinator.

Like our Facebook page at www.Facebook.co.nz/ccsdisabilityaction
to stay posted for event details.
INCLUDING ALL PEOPLE
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Midland region:
Whakatāne Coordinator
‘loving’ new space
CCS DISABILITY ACTION’S Whakatāne
branch moved to a new office in late July,
creating the first real opportunity for members
of the local community to pop in.
Service Coordinator Christine Best formerly
operated out of a small rented room, but
due to increasing demand for support in the
Eastern Bay of Plenty, larger premises
were needed.

Christine Best.

“It’s great to have an accessible space
where people can call in and we can have
a chat about what’s going on for them.
It’s awesome.”
Christine believes she lives in a special
part of Aotearoa. “I cover a large territory –
from Whakatāne, Kawerau and through to
Ōpotiki. I love that I can get out to all those
communities and provide a range of
services that simply wouldn’t be possible if
CCS Disability Action weren’t committed
to the area.”
Christine is looking forward to welcoming
both new and familiar faces in the coming
months. If you are in the area, be sure to
drop her a line!

Get in touch
	
(07) 308 7385 x 7100
	
Christine.Best@

ccsDisabilityAction.org.nz
	
Unit A, 38 Landing Road,
Whakatane 3120

I cover a large territory –
from Whakatāne, Kawerau
and through to Ōpotiki. I
love that I can get out to all
those communities...
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New premises for Whakatāne branch.

Southern region:
New Otago branch
welcomes public
CCS DISABILITY ACTION Otago staff,
governance and local supporters marked the
beginning of a new chapter with an opening
ceremony at the branch’s South Dunedin
home in mid-July.
The event was kicked off with an official
blessing by Ngāi Tahu Kaumātua Hata Temo.
Chief Executive David Matthews, Deputy
Chief Executive and Regional Representative
to the Board Joy Gunn and Deputy Chief
Executive Melissa Smith were also on hand to
mark this important milestone.

David and Helen Matthews and guests
at the branch opening.

The official opening was followed by two
public open days, with the local community
invited to have a cup of tea and check out the
new accessible facilities.
The new branch is located at
30 Portsmouth Drive.
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National:
Survey shows disabled
people more isolated
in lockdown
NEW ZEALAND’S ALERT Level 4
transport experiences weren’t the same for
everyone. Research undertaken by Bridget
Burdett, Principal Researcher at MR Cagney
found marked differences in ‘getting out of
the house’ stats between those with and
without disabilities.
Close to 20% of disabled people surveyed
did not leave their property at all during a
typical week in Level 4. In contrast, every
non-disabled person left their property at least
once per week, with over half heading out at
least once per day.

Ms Burdett would like to see a more cohesive
approach and an “inclusive lens” applied
to data collection across the country. “If we
continue to measure diversity of participation,
how can we use that data to target investment
towards those who have most to gain from
more accessible transport choices? If not,
these perspectives will continue to be
ignored,” she says.
National Manager Access and Infrastructure
BJ Clark was not surprised by the research
findings. “This data paints a picture of a
very isolated life. We know that disabled
people face considerable access barriers
getting out and about in the community. We,
and other members of the Access Alliance,
are calling on the Government to commit to
the Accessibility for New Zealanders Act,”
he explains.

To find out more about the Access Alliance’s Accessibility Act go to:
www.accessalliance.org.nz
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Central region:
Aging gracefully
LIFEMARK ARE ON a mission to help Kiwis
‘age in place’ by encouraging them to build
homes based on Universal Design principles.
A universally designed home is one that all
people can live in comfortably and use at
all ages and stages of life while remaining
independent for as long as possible.
Nearly 1000 Lifemark certified homes were
built in the last 12 months, but if current
building trends continue there will be far from
enough to accommodate the needs of New
Zealand’s fast-ageing population.
“Ideally, someone preparing to age in place
will build because the existing stock of houses
won’t deliver what they need,” said Geoff
Penrose, General Manager of Lifemark, a
division of CCS Disability Action.
Common Universal Design features include
slip resistant flooring, wide doorways,
handrails, reinforced bathroom walls that
grab rails can be added to, sensor lighting
and kitchen drawer storage below bench
height rather than cupboards above. Most
of these things are what Geoff describes as
“invisible design”.
Lifemark have a range of case studies on
their website, showcasing how functional
and stylish Universal Design can be.
Brian Finch and Patricia Love are a
retired couple in Palmerston North who
built a Lifemark accredited home.

You can find out more at:
www.Lifemark.org.nz

“As an older couple, we were planning our downsized
retirement home and wanted to future proof it for any
frailties, limitations or disabilities that might arise in the
final phase of our lives,” said Brian.
INCLUDING ALL PEOPLE
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Get in touch
Whakapā mai
IF YOU’RE INTERESTED in more information or would like to get in touch we would love
to hear from you.
0800 227 2255
Info@ccsDisabilityAction.org.nz
Level 3 Orbit Systems House, 94 Dixon St, Wellington 6011
PO Box 6349, Wellington 6141
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz

