Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Nelson Marlborough Incorporated 2020/21

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change, or supporting positive action that
showcases the value of all New Zealand citizens.
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Get in touch
Nelson
03 548 4479 or 0800 227 2255
@ Nelson.Admin@ccsDisabilityAction.org.nz
65 Trafalgar Street, Nelson 7010
PO Box 586, Nelson 7040
Marlborough
03 578 1170 or 0800 227 2255
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9 Sinclair Street, Blenheim 7201
PO Box 533, Blenheim 7240
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
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Registered Charity Number: CC28565
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Local Committee report

Acknowledging the
work of many
IT IS MY pleasure to write the Annual
Report for the committee of Nelson
Marlborough CCS Disability Action.

new role as Chief Executive and
welcome Richard Buchanan as our new
General Manager.

I wish to thank Viveyan Tuhimata-Weke,
Sally Rout and David Clode for their work
on the finance sub-committee.

I want to thank Wendy Greig, Blenheim
Service Manager and Ma-rea Clayton
Acting Nelson Service Manager, along
with the staff for all their work and support
throughout the year. We are all sorry to
have lost Wendy Greig from the Blenheim
office this year and wish her well in her
future endeavours.

Our committee meetings have been held
at the Blenheim office during the year and
the AGM was also held in Blenheim. The
meetings in 2021 were successfully held by
Zoom due to COVID-19 restrictions.
The governance committee is always
keen to hear from the people we support
and their families about any issues that
are affecting them, so please feel free to
contact the branch or any members of the
committee at any time.
Financially we are tracking as best we
can in the current situation (COVID-19).
The teams in Nelson and Blenheim have
worked hard this year to improve our
financial position.
I wish to thank our General Manager,
Melissa Smith, for all her work throughout
the year, wishing you all the best with your

I would like to thank Sally Thomas Upper
South Regional Representative, Deputy
Chairperson David Clode and all committee
members for their hard work during the year.
I also wish to thank David Matthews for all
his years of work for CCS Disability Action.
I look forward to serving CCS Disability
Action in the future.

Jarod McClintock
Local Committee Chairperson

INCLUDING ALL PEOPLE
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Regional Representative’s report

Tēnā koutou katoa
2021 SAW A changing of the guard at
CCS Disability Action. David Matthews’
significant contribution to our organisation
was officially recognised at a function in
June as he retired from his role as Chief
Executive (CE). We were delighted to see
David’s impact on the disability sector during
the last twenty-one years acknowledged
in the Queen’s Birthday Honours through
a well-deserved Queen’s Service Order.
David’s knowledge and passion will be
greatly missed and we take this opportunity
to express our sincere gratitude to him and
wish him the very best for his retirement.

COVID-19 has remained on our minds
particularly for those in the Auckland region
who have been in and out of lockdown. We
are so fortunate as an organisation to have
a team who handle these situations so well.

As we say goodbye to David, we are
pleased to welcome our new CE, Mel
Smith into the role. Mel will be known
by many of you through her positions of
Deputy CE and General Manager for the
Southern region. Mel has a long history
within the disability sector and we are
looking forward to working with her to build
on the great legacy left by David.

I would like to take the opportunity to
thank Mel Smith, the wonderful staff,
past and present, governance members
and the many supporters, ambassadors
and donors. You all make a significant
difference in the lives of the people that sit
at the heart of our work.

I extend my congratulations to Richard
Buchanan who has recently stepped
into the role of General Manager for the
Southern region. Richard brings a wealth
of knowledge and experience to the role
which will see the region continue
to prosper.

Training is a high priority for CCS Disability
Action for people at all levels of our
organisation. Schoology is an online
platform where the Governance Discovery
Tour offers nationally consistent learning
and training for governance members to
upskill and learn at their own pace and was
showcased at the June governance forum.

Ngā mihi.

Sally Thomas
Regionally Elected Representative
Upper South

congratulations to Richard Buchanan who has recently stepped
into the role of General Manager for the Southern region.
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General Manager’s report

Changing
contributions
AS AN ORGANISATION we focus on
people participating and contributing to the
life of their family and community. For the
Nelson/Marlborough team this year that
community has undergone several changes.
Coming out of lockdown at the beginning
of the financial year, we then saw a change
in senior leadership across both locations
at the end of the 2020 year, finishing up
with new team members in Blenheim at the
end of June 2021. As we all know, every
adjustment to the people in our teams
changes more of what we do and how we
do it than we may initially recognise.
Leadership at a local level makes such
a big difference to the wellbeing of the
team and the ways that we interact with
the communities we are here to support.
Whilst coming across in different ways,
this is evident in the teams in Nelson and
Blenheim. It is important to recognise the
contributions of the local leaders who
have moved on over this year. To Barbara
Gould as Service Manager in Nelson for
more than a decade and Wendy Greig who
held many roles for the organisation both
in Blenheim and on the West Coast – we
thank you for your contribution.

We have also welcomed and farewelled
coordinators from our teams in Blenheim
and Nelson this year. For those who
have moved on – we thank you for your
contribution and wish you well. For those
who have joined us over this year we look
forward to continuing to build relationships
with you and supporting the contribution,
you too, will make and for those who have
stepped into new roles, we are excited to
see what comes next.
Finally, to add to the changing contributions
I am delighted to say that next year
Richard Buchanan will be writing this report
on behalf of the Southern region. Richard
has contributed many times already to the
work of our organisation and I look forward
to seeing where he leads the work of the
Southern region in years to come.

Melissa Smith
General Manager Southern

Leadership at a local level makes such a big
difference to the wellbeing of the team and the
ways that we interact with the communities
we are here to support.

INCLUDING ALL PEOPLE

5

ANNUAL REPORT 2020/21

Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below is a snapshot of services and
supports we have provided this year in the local community.
THROUGH THE 2020/21 financial year,
the teams based in Nelson and Blenheim
have continued to provide support right
across the Nelson Marlborough region.
During this twelve-month period the teams
have worked with 162 people directly and
provided more than 26,700 hours of direct
support to disabled people and
these communities.
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Support provided across both locations is
done in partnership with disabled people
and their families and is therefore wide and
varied in regard to the ways we work with
people. Most of our work with people in
this geographical area is completed under
the Ministry of Health funded Supported
Living contract. This contract supported
100 people across both locations over the

course of the year and contributed more
than $850,000 of income to the branch
over this year.
In conjunction with Ministry of Health
funded Supported Living contract, the
branches continue to provide Ministry of
Social Development funded Vocational
and Very High Needs service, as well as
Employment Support in both communities.
This year has seen a focus not only
completing work in our communities
but also in the way that we engage
with disabled people and their whānau.
For the team in Nelson, this has meant
engagement in a training opportunity
with Humanly to think about service
transformation using the principles of
Enabling Good Lives. Meanwhile, the team
in Blenheim have had the opportunity to
engage in ‘Tēnei Au – This is me, here I
am.’ as it rolled out across the country.

‘Tēnei Au – This is me, here I am.’ was the
opportunity for disabled people, whānau
and service providers to come together
and learn about the principles of Enabling
Good Lives and what that could look like
incorporated in their lives. In Blenheim
there was a large number of whānau of
young disabled people in attendance and
their strong message was that there is not
enough support for families in the Blenheim
area. This was a message heard by the
service providers in attendance and team
members for the local Needs Assessment
and Service Coordination service (NASCs).
Over this year, the team has focussed on
the way that we connect with people, the
work that we are doing and the ways we
can ensure that this works for disabled
people. For a smaller branch with many
people living outside of Blenheim and
Nelson, one of the challenges that arises

This year has seen a focus...on the way that we engage
with disabled people and their whānau.

INCLUDING ALL PEOPLE
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is transport. For CCS Disability Action this
has been an area of focus to ensure we
can afford to provide service, and ensure
people are able to access the services they
are eligible for – regardless of the postcode
that represents their home location.
The continued complexity of support that
people and families require means we
continue to work closely with our allies and
partners in the community. Relationships
with other community-based organisations,
namely Work and Income team members,
local councils, needs assessment services
and Housing New Zealand, means we
are able to provide prompt support and
connection when this is required.
Across the branches, teams have
supported disabled people to have their
voice heard in regards to access within
the community. CCS Disability Action
teams have provided information and
8
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submissions around developments in
local communities relating to public
facilities, such as a retirement village
development in Blenheim. We have
successfully supported some changes to
that development that will make it easier to
access for all members of the community
– whether they live there or wish to visit
someone who does. We continue to look
at these relationships as key to supporting
the community to develop an inclusive
physical environment, as well as a culture
of acceptance and inclusion.

During this twelvemonth period the
teams have worked
with 162 people

You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Nelson Marlborough
(03) 548 4479 (Nelson)
(03) 578 1170 (Marlborough)
or 0800 227 2255
@ Nelson.Admin@ccsDisabilityAction.org.nz
Blenheim.Admin@ccsDisabilityAction.org.nz
www.Facebook.comccsDisabilityAction
www.Twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Counting their lucky stars
NICKI BERKETT, CCS Disability Action
Early Intervention Playgroup Coordinator
and mum to 28-year-old Halena, says
her daughter’s journey has been a very
challenging one, but has always felt positive.
“Every day is a good day. Our goal in life
is to fill Halena’s life up with experiences
and fun.”
While Halena is truly living her best life,
it’s been an incredibly tough battle for
Halena, Nicki and her husband Jeff to find
a diagnosis.
“Halena is unique in the sense that she
is the oldest person in the world with her
condition. That’s challenging as we don’t
know what’s ahead of us. We know of
four other families in the world who have
experienced what we have,” says Nicki.
That experience has involved an unusual
trajectory of relatively ‘normal’ childhood
development, marked by significant
backwards steps.
“We felt like something wasn’t right when
Halena was a toddler. After lots of
hospital visits, we discovered she was
profoundly deaf.”
She was fitted with hearing aids at two
and, due to Halena’s determination and the
work of a team around her, by the time she
was at kindy she was at level pegging, in
every sense, with her peers. “We saw her
10
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deafness as her superpower,” says Nicki.
The family learnt to sign and felt more than
ready to help their loveable, caring daughter
find her place in the world.
But at six Halena had what appeared to be
the flu and lost her hearing completely, this
led to cochlear implant surgery. After two
years of intensive medical treatment and
therapy – which saw her miss months of
school – she had perfect speech and caught
up academically with her peers.
This pattern re-immerged again when
she was 11 and attending Intermediate,
when she lost the use of her voice and
again worked extremely hard to recover
it. Unfortunately, after a seemingly full
recovery when she was 13 Halena
developed a new impairment. She went
from a popular sport and school loving teen
to a young woman beset with a debilitating
muscle movement condition.
“It was a very hard time. As a parent, you
couldn’t help but wonder, ‘Is it something
I did?’ Testing didn’t reveal anything and
the medication they tried had terrible side
effects. Essentially no one knew what was
happening. Eventually a professor from
the New Zealand Brain Research Institute
diagnosed her with Dystonia – which is
like Parkinson’s – but they had never seen
it in children before. The treatments were
very painful. This condition eventually

progressed through her whole body, to the
point she was using a wheelchair by 16 and
eventually lost her speech and her ability to
eat,” explains Nicki.
Since that time, Halena – described by her
mum as “a fighter” – has opted to undergo
several brain surgeries aimed at reducing
her pain and improving her mobility.
As a result, after an incredibly rocky road,
life has now settled down.
Nicki describes herself, Jeff and Halena
as “the three musketeers.” They live in
a purpose built, fully accessible home in
Nelson that has a wing where Halena and
her devoted dog Billy, a Shitsu/Maltese
cross live. Halena, who uses a mixture of
speech, sign, body language and texting to
communicate, lives a busy and fulfilled life.
Working behind-the-scenes to support
Halena are three Support Workers who
are employed by CCS Disability Action.
Each typically brings a different focus to
Halena’s week – Angela usually takes her
swimming; Julie tends to focus on baking
and cooking and Holly (her sister and a
qualified personal trainer) takes Halena to
the gym. According to Nicki, all have the
utmost respect for Halena and all have a
fantastic time with her. “Everyone loves
being around her. I always come home to a
house full of laughter,” says Nicki.
Halena’s neighbours have a key to the
house and often drop around home baking,
and she has a particularly close relationship
with her sprightly 80-year-old nana. The pair
regularly enjoy playing scrabble together
and often go out for long ladies’ lunches.
“She is surrounded by great people. It
makes my heart smile to think about it.”
says Nicki.
Halena also has an affinity with young
children and volunteers at a local preschool
once a week and also accompanies her
mum to the weekly ‘Little Stars’ playgroup.
“The kids absolutely love her,” says Nicki.

Halena with her beloved
companion Billy.
The Ministry of Education certified group is
targeted at young children with additional
support needs and Nicki has been at the
helm for nearly 20 years.
“It’s a warm, happy, supportive environment.
It is important for all parents to have
connections in those early years and
particularly, I think, when you are parenting
a child with a disability. We have acquired
a fantastic range of educational equipment
and run a tailored programme for the little
ones including music, games and songs.
We also provide specialised advice for
parents in terms of getting the best out of
the support and services on offer. There
is such a big need for this and our parents
really appreciate it – we all support each
other when times are tough,” she explains.
Nicki says she feels incredibly grateful that
her open, accepting and friendly daughter
is able to enjoy a full life of her choosing.
“She’s an awesome person and we are
grateful for all the good times we’ve had
and for those that will come in future.”
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2021
Revenue: Our revenue was received from
Government contracts

91%

Other revenue

2%

Investments

0%

Bequests

1%

Other contracts and grants

4%

Funds raised by CCS DA

2%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2021 $000’s

2020 $000’s

Our operating revenue was

1,672

1,725

Our expenditure was

1,786

1,739

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

(114)

(14)

Bequests received

22

4

Less social innovation fund contribution

(1)

-

Grants received/(paid)

1

-

Realised gain/(loss) on sale of fixed assets

-

-

Realised and unrealised gain/(loss) on investments

-

-

Other comprehensive revenue and expense

-

-

(92)

(10)

Opening Society Funds as at 1 July

850

860

Total comprehensive revenue and expense

(92)

(10)

CLOSING SOCIETY FUNDS AS AT 30 JUNE

758

850

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
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Expenditure: Our funds were spent on
Staff costs incl. training & development

66%

IT

3%

Property incl. furniture, fittings & equipment

3%

Travel and accommodation

5%

Programme costs

15%

Other costs

7%

Depreciation

1%

Grants paid

0%

Graph rounded to nearest percentage point

Summarised statement of financial position
2021 $000’s

2020 $000’s

Current assets

517

629

Non-current assets

440

450

Total assets

957

1,079

Current liabilities

199

229

-

-

Total liabilities

199

229

NET ASSETS

758

850

758

850

Cashflows from operating activities

(218)

84

Cashflows from investing activities

48

(6)

Cashflows from financing activities

-

-

Opening cash and bank balances

357

279

TOTAL CASH AND BANK BALANCES

187

357

Non-current liabilities

REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Nelson Marlborough
Incorporated
A SUMMARY OF the CCS Disability Action
Nelson Marlborough Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2021 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
The full financial statements have been
prepared in accordance with Tier 2 PBE
Accounting Standards as issued by the
New Zealand External Reporting Board.
The summary financial statements are
presented in New Zealand dollars.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 15 October 2021, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Richard Buchanan, General
Manager on 15 October 2021 and has not
been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
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Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a national board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron
• Mrs Sydney Blechynden

Local Committee

• Jarod McClintock (Chairperson)
• David Clode (Deputy Chairperson;
finance sub-committee Chairperson)
• Liz Koppert
• Elizabeth Perrone
• Beatrice Perrone (from November 2020)
• Sally Rout (finance sub-committee)
• Rev Canon Kevin Thompson
• Viveyan Tuhimata-Weke (finance subcommittee)

Regional Representative to
the national board
• Sally Thomas

General Manager

• Melissa Smith (until June 2021)
• Richard Buchanan (from July 2021)

Regional Leadership Team
Access Coordinator
• Mary O’Brien
Business Support Coordinator
• Sheryl Catchpole
Disability Leadership Coordinator
• Matthew Whiting
Executive Assistant
• Kirstie Gillon-Wood (from July 2020)
Pou Ārahi
• Ma-rea Clayton (until December 2020)
• Tyler Ngatai (from January 2021)

Quality Coordinator
• Sue Connor (until January 2021)
• Sarah Ching (from January 2021)
Service Managers
• Barbara Gould (until December 2020)
• Wendy Grieg (until January 2021)
• Ma-rea Clayton (from December 2020)

The year in numbers

161

 umber of people
N
supported by the Nelson
Marlborough branch.

213
186

Number of members.
 umber of generous
N
donors who donated funds
to our branch.

1,341
178

 umber of Mobility
N
Parking Permits
issued during the
financial year.

 otal number of people
T
using the Mobility
Parking scheme.

68,131

Number of people
reached on the
CCS Disability Action Facebook page.

121,263

Number of
people who
visited www.ccsDisabilityAction.org.nz

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
life members, trusts and foundations during this year.
Funders

Bequests

• The Blue Door
• COGS Marlborough Committee
$2,500.00 operating costs
• COGS Nelson Bays Committee
$2,000.00 operating costs
• Est K A Boyd
• George Brown Trust
• Mainland Foundation
• Pelorus Trust
• Pub Charity Ltd
• Rata Foundation
• Redwood Trust
• The Lion Foundation

• Donald and Isabel Withers Charitable
Trust
• Estate of Trevor John Newman

