Annual Report
Te Pūrongo ā-Tau
CCS Disability Action Whanganui Incorporated 2019/20

In an ever-changing world, the focus of CCS Disability Action continues to be
one of positive social change. This can be from actions as straightforward as
getting our language right to recognising and sponsoring disabled leadership,
advocating for physical community change or supporting positive action that
showcases the value of all New Zealand citizens.

Contents
Local Committee report

3

Regional Representative’s report

4

General Manager’s report

5

Our services

6

Our stories

10

Financial summary

12

Our people

15

Our supporters

16

Discover the difference we make in
people’s lives across the region.

Get in touch
Whanganui
(06) 347 1176 or 0800 227 2255
@ Whanganui@ccsDisabilityAction.org.nz
	Suite 12 Wicksteed Terrace, 212 Victoria Avenue,
Whanganui 4500
PO Box 102, Whanganui 4541
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
http://nz.linkedin.com/company/ccs-disability-action
www.ccsDisabilityAction.org.nz/
Registered Charity Number: CC54863
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Local Committee
report
He aha te mea nui o te ao. He tāngata,
he tāngata, he tāngata.
IT IS MY pleasure to present the 4th
Annual Report for CCS Disability Action
Whanganui Incorporated 2019/2020 has
been a challenging year not least of which
has been the global COVID-19 pandemic.
He tangata ki tahi – Staff
On behalf of the Local Committee, we
acknowledge and are grateful to our branch
staff especially to Kevin Coffey and Cheryl
Cole-Baker who provided the needed
continuity and stability to the local branch.
This team has formed strong community
networks to work collaboratively with other
NGO’s and governance departments. They
have provided CCS Disability Action with a
sound foundation for the future.
We welcome and farewelled Coordinators,
and it’s great to see this position now
actively filled by Kiriana who has hit the
ground running. The committee is grateful
that Whanganui branch is in good hands.
Kia Kaha!
Local Committee
My thanks go to the Local Committee who
has supported the Whanganui branch
through the year. It’s been great to have
Nathan and Marilyn, Brittinie and Brent
on board. I sincerely thank you for your

willingness to contribute as committee
members. This role is voluntary, and I am
grateful for the support you give the staff
and organisation, it is much appreciated.
Acknowledgements
I would like to acknowledge Pru McLaren
Regional Representative who continues
to provide a superb service to the branch,
Janine Hoete-Thornton General Manager
and Jude Stephenson Service Manager
for their support and leadership throughout
the year – thank you for your knowledge
and guidance. To May Ioane Executive
Assistant, you have served the team here
admirably and we wish you well in your new
role. Papuwai is now filling the support role.
Whanganui branch’s total focus is on
achieving good outcomes. We look forward
to the challenges of 2020/2021.
Well done team! Remember “E hara
taku toa it te toa takitahi,engari, he toa
takimano takitini.” (Success is not the
work of one but the work of many.)
Nga mihi.

Robert Scott
Local Committee Chair

2019/2020 has been a challenging year.

INCLUDING ALL PEOPLE
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Regional
Representative’s
report
Tēnā koutou katoa.
IN THE LAST year, at the board table
we have been challenged to be sharp
and ready. This phrase describes CCS
Disability Action in the last year.
At the December Governance forum in
2019 we presented two frameworks:
Disability Leadership and Māori Disability
as well as the Strategic Priorities for
2019-2022. These documents represent
hours of work by many people and set
important directions for our organisation.
These documents will guide us as we
continue to respond to the challenges of
the new normal.
‘The state of wellbeing and equality
for disabled people, their families, and
whānau’ report, authored by Sam Murray,
the National Policy Manager, was also
launched in December. It shone a light on
the inequality between disabled people and
non-disabled people through statistics – a
first for Aotearoa New Zealand. It provides
another tool for us to be sharp and ready in
our advocacy work with Government.
COVID-19 brought with it a whole new
normal and from all accounts CCS
Disability Action was sharp and ready to
pivot and keep supporting disabled people

and whānau. David Matthews our CE
agreed to stay on an extra year and be
part of the team leading us through these
turbulent times. All staff and governance
are to be congratulated for the way in
which the organisation has thrived under
pressure. Thank you to all on team
Whanganui/Manawatu lead by
Jude Stephenson.
Thanks to Janine Hoete-Thornton, General
Manager, for the skill and leadership she
gives both staff and governance in the
Central Region. Thanks also to Wendy
Coutts and members of the Board FA
committee for overseeing the branch
finances, as well as past and present
members of the LAC Committee. We
appreciate your time and commitment to
CCS Disability Action.
Finally, thank you to our supporters whose
generous donations make it possible for
our organisation to continue to work hard
and provide services for disabled people
and their whānau.

Pru McLaren
Regional Representative

COVID-19 brought with it a whole new normal and from all
accounts CCS Disability Action was sharp and ready to pivot.
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General Manager’s
report
WHAT A YEAR it’s been and while we
don’t want our year to be dominated by one
feature, it’s fair to say that the COVID-19
crisis was the catalyst for significant
change for Aotearoa and the way our
organisation and staff members work. Like
many around the country, our staff readily
adapted to a new normal. We may have
spent time locked down, but that didn’t
prevent us from providing people with the
support they needed during that time; we
just did things differently.
Technology became our way of connecting
with people we support, our communities
and our staff, utilising online Zoom and
Teams meetings as well as many text and
phone conversations.
We helped each other overcome
difficulties as we joined with the rest of
the country in realising that we’re all in
this together.
To the people we supported during
lockdown, thank you for the massive role
you played. You epitomised ‘work around’
and adaptability. But that is something most
of you do every day, and it gives us useful
food for thought. Disabled people shouldn’t
have to ‘work-around’ or adapt. Our homes,
our workplaces, our communities and
indeed our whole way of living should be
accessible to everyone. Based on the
changes that COVID-19 has created in
our day-to-day lives, we’ll be looking for
new opportunities to make our society
more accessible.

We continue to build our presence and
valued reputation in Whanganui and
I would like to thank all who have
supported us:
• People we support and their families.
• Our Local Committee for their guidance
and support.
• Our Patron “Hamish McDouall”.
• Our staff who continue to work tirelessly
in this time of change and uncertainty
alongside our Service Manager
Jude Stephenson who has shown
amazing leadership.
• Volunteers, funders and sponsors.
• Our branch members.
• Our Regional Representative Pru
McLaren who continues to keep us
connected both locally and nationally.
“Me mahi tahi tatou mo te Oranga
o te Katoa”.

Janine Hoete-Thornton
General Manager Central Region
INCLUDING ALL PEOPLE
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Our services
CCS Disability Action is a nationwide organisation that provides
support and advocacy for people with a disability. We work in
partnership with disabled people, families and whānau to have
choice and control in their lives. Below are the range of services
and supports we offer the local community.
THE WHANGANUI BRANCH has again
provided services throughout Whanganui
and surrounding areas. The branch has
been in action across the wider region
including Marton, Waiouru, Taihape, Bulls,
Ohakune and Raetihi. The branch continues
to pride itself on supporting isolated rural
communities to ensure no one misses out,
we don’t ask people to come to us, we take
the service to the people.
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Our team supported 92 people this year
through the provision of 4584 hours
of support.
Young people have been able to access
our support to transition from secondary
school to work, further education, and
training or to participate in the wider
community. We can support young people
in their last year of school to plan for this

new stage of life. This planning is done
with the young person and family/whānau,
the school and other services. Support
involves planning, hands on practical
advice and support identifying and talking
to education providers, training providers
and employers.
Through the Ministry of Social
Development funded Vocational and
Employment Services, the team has
supported people to access meaningful
community activities, ongoing education,
training and employment. The team

supports people to plan and access a
range of opportunities taking a ‘fade out’
approach once the person has established
independence or natural supports are
in place.
The Ministry of Health funded Supported
Lifestyles and Intensive Wraparound
Services along with Ministry of Education
funded Intensive Wraparound Services
saw 21 Children, their family/whānau
supported over the year reflecting 30%
of the total hours of service provision.
Support and advocacy were provided for a

The branch has been in action across the wider region
including Marton, Waiouru, Taihape, Bulls, Ohakune and
Raetihi. The branch continues to pride itself on supporting
isolated rural communities to ensure no one misses out.

INCLUDING ALL PEOPLE
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wide range of needs including accessing
government and community services,
inclusive recreation, and leisure activities
and planning to support individual’s specific
needs to live a good life of choice. This
type of work has needed to respond to the
growing trend of more complex situations
for families that require high levels of
support especially around education and
social issues.
The Ministry of Health funded Supported
Living service is for people who want to
live in their own home and retain as much
independence as possible. We have
supported people to:
• Learn daily living skills such as cooking,
shopping and cleaning.

• Manage a budget.
• Join clubs and groups in the community.
• Keep connected with family/whānau
and friends.
Access to appropriate housing, transport,
education and financial security are
common challenges requiring support
faced by disabled people in Whanganui
and outlying areas. The branch invests
significant time and energy into supporting
positive outcomes for people to achieve
equity as New Zealand citizens. We
acknowledge the support of our partners
that work closely with us in addressing
some of these challenges.

Our team supported 92 people this year through the
provision of 4584 hours of support.
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You can make
a difference in one
child’s life
We have children and young people who need a safe,
stable and nurturing home away from home.
If you’re interested in welcoming a child into your family,
either on a short or long term basis, give us a call to find out more
about Shared Care or Foster Care with CCS Disability Action.

Put yourself in the picture. Contact us today.
Whanganui
(06) 347 1176 or 0800 789 654
@ Whanganui@ccsDisabilityAction.org.nz
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
www.ccsDisabilityAction.org.nz
INCLUDING ALL PEOPLE
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Our stories
We are privileged to share the stories of the people who we work
alongside. Each person shapes our role in their lives, which is to
support them to achieve their goals, vision and ambitions.

Back on track
HI, MY NAME is Farook, unfortunately
I experienced a medical misadventure
seven years ago that has left me blind.
In late 2019 my ACC claim was rejected
leaving me ineligible for a benefit and I was
restricted to my house and totally reliant
on my family for help. With the support
of CCS Disability Action, I was able to
obtain relevant medical information and
communicate with MSD about benefit
entitlements. They supported me to access
the Blind and Low Vision Foundation for
living supports and helped me to obtain
a needs assessment that provides a
support worker to assist me with exercise
and participating in community activities.
Most importantly, my CCS Disability Action
Coordinator worked with Citizens Legal
Advice to have my ACC claim reviewed
and this has now been accepted.
I am now working with my Coordinator
to find part time work. I feel my life is
now back on track and I could not have
achieved this without the support of
CCS Disability Action.
Farook.

I feel my life is now back on track and I could not have
achieved this without the support of CCS Disability Action.
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Living life her way
BRITTANIE WAS SUPPORTED through
our Transition Services contract during
2019. She became interested in having
a voice in the community and this year
she joined the CCS Disability Action Local
Area Committee (LAC) as well as the
youth committee at the Whanganui district
council, attending regular meetings for both
roles. Earlier this year, Brittanie decided
to further her education with a computing
course at Universal College of Learning
(UCOL) with a view to moving onto
photography studies next year. Brittanie
enjoys getting out into the community with
support workers, trying different things,
relaxing and having a coffee, and weekly
swimming. The only thing that is holding
Brittanie back now is the restrictions
due to COVID-19.

Brittanie.

My Business programme
HI, MY NAME is Mike. I had a stroke in
2019 that left me with impaired vision,
difficulty walking and weakness on one
side of my body. CCS Disability Action
began to support me while I was still
in hospital. My Coordinator helped me
communicate with the Stroke and Blind /
Low vision Foundations and worked with
them to ensure I got the supports I need.
I live alone and my Coordinator was an
essential source of support and motivation
for me during this difficult time. He helped
me to retain my job until it was ruled
medically unsuitable. CCS Disability Action
then supported me to obtain relevant
benefits and medical documentation and
to explore other areas of employment
sustainable with my impairments. I have
now commenced a work trial in the ICT
department of the local DHB and am
exploring self-employment in ICT through

Mike.
the CCS Disability Action My Business
programme. Thanks to the support of
CCS Disability Action I feel I now have
a bright future.
INCLUDING ALL PEOPLE
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Financial summary
For the year ended 30 June 2020
Revenue: Our revenue was received from
Government contracts

55%

Other revenue
Other contracts and grants

0%
44%

Funds raised by CCS DA

1%

Graph rounded to nearest percentage point

Summarised statement of comprehensive revenue and expense
2020 $000’s

2019 $000’s

Our operating revenue was

63

226

Our expenditure was

43

282

Operating surplus/(deficit) before bequests, gains
on investments and gains on sale of assets

20

(56)

Grants received

-

35

Other comprehensive revenue and expense

-

-

20

(21)

(36)

(15)

20

(21)

(16)

(36)

TOTAL COMPREHENSIVE REVENUE AND EXPENSE

Summarised statement of changes in equity
Opening Society Funds as at 1 July
Total comprehensive revenue and expense
CLOSING SOCIETY FUNDS AS AT 30 JUNE
12

CCS DISABILITY ACTION

Expenditure: Our funds were spent on
Staff costs incl. training & development

1%

Property incl. furniture, fittings & equipment 49%
Travel and accommodation

1%

Programme costs

21%

Other costs

27%

Depreciation

1%

Graph rounded to nearest percentage point

Summarised statement of financial position
2020 $000’s

2019 $000’s

54

24

2

5

Total assets

56

29

Current liabilities

72

15

-

50

72

65

(16)

(36)

(16)

(36)

Cashflows from operating activities

33

(12)

Cashflows from investing activities

2

(1)

Opening cash and bank balances

11

24

TOTAL CASH AND BANK BALANCES

46

11

Current assets
Non-current assets

Non-current liabilities
Total liabilities
NET ASSETS
REPRESENTED BY:
Society Funds

Summarised statement of cash flows

INCLUDING ALL PEOPLE
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Notes to the financial summary of
CCS Disability Action Whanganui Incorporated
A SUMMARY OF the CCS Disability
Action Whanganui Incorporated (“the
Society”) audited financial statements for
the year ended 30 June 2020 is shown
in the Financial Summary section of this
annual report. The summary financial
statements have been prepared in
accordance with PBE FRS-43 Summary
Financial Statements.
A summary of the CCS Disability Action
Whanganui Incorporated (“the Society”)
audited financial statements for the year
ended 30 June 2020 is shown in the
Financial Summary section of this annual
report. The summary financial statements
have been prepared in accordance
with PBE FRS-43 Summary Financial
Statements.
The amounts stated in these summary
financial statements have been extracted
from the full financial statements of the
Society dated 7 October 2020, of which
an unqualified opinion was given by our
auditors, Crowe Horwath New Zealand
Audit Partnership.
Copies of these are available from
the Society. This summary has been
authorised by Janine Hoete-Thornton,
General Manager on 7 October 2020 and
has not been audited.
The summary financial statements do
not include all disclosures provided in
the full financial statements and cannot
be expected to provide as complete an
understanding as provided by the full
financial statements of the Society.
The summarised financial statements
should be read in conjunction with the
statement of accounting policies and notes
to the full audited financial statements.
14 CCS DISABILITY ACTION

Some financial terms
Current Assets are assets that are cash
or expected to be converted into cash
within 12 months.
Non-Current Assets include assets
where the cost is allocated over a
number of years, as well as
investments.
Current Liabilities are bills that are due
to creditors, suppliers and employees.
Equity (Society Funds) is the
residual interest in the assets of the
organisation after deducting all the
liabilities. It balances to the Net Assets.
Net Cash Flows refers to the
difference between money going in
or out of the organisation.
Cash Flow from Investing Activities
is the change in cash position
resulting from the sale or purchase
of assets and any gains (or losses)
from investments.
Cash Flow from Operating Activities
are core business activities which
provide the majority of an
organisation’s cash flow.
Operating Revenue is the money
brought into an organisation.
Operating Expenses is the ongoing
cost for running the Society.
Realised Gain is a gain resulting from
selling an asset at a price higher than
the original purchase price.
Unrealised Gain is a profit position,
resulting from any type of investment,
which has yet to be cashed in.
Total Comprehensive Revenue and
Expense is the result of all operations
of the Society during the year.

Our people
CCS Disability Action is a membership-based organisation led by
a National board. Local governance committees, staff groups and
local communities also guide our work. Here are just some of the
key people who supported our work this financial year.
Patron

• Hamish McDouall, Whanganui Mayor

• Nita Tavendale
• Sophia He

Local Committee

Regional HR

• Robert Scott
• Judy Karaitiana
• Neil McLaren
• Marilyn Botting
• Nathan Botting
• Brittanie Goodgame
• Brent Kuzman

Regional Representative to
the National Board
• Pru McLaren

General Manager
• Janine Hoete-Thornton

Regional Management Team
• Janine Hoete-Thornton
• Jude Stephenson
• Alison Goldby
• Tilomai Solia
• Raewyn Hailes
• Helen Cronin
• Ange Field
• Mike Keyworth
• Oliver Goulden
• Papuwaiora Porter-Samuels
• Ross Livingstone
• May Ioane

Regional Finance Team
• Charlene Bartlett
• Gabriel Grigor
• Linda Scott

• Margaret Phillips

Our Branch Staff

• Jude Stephenson, Service Manager
• Sam Stephenson
• Scott Richards
• Kevin Coffey
• Sheryl Brightwell
• Jan Bublitz
• Noeleen Voice
• Kiriana Fifield
• Isabella Haynes
• Joanne Silcock
• Cheryl Cole-Baker
• James Price
• Yvonne Denny
• Mikal Higgins
• Shani Holly

The year in numbers

5,082

number of “likes” for
the CCS Disability
Action Facebook page.

101,193

number of people
who visited the
www.ccsDisabilityAction.org.nz to find
out about the support, advocacy and
information we can offer.

INCLUDING ALL PEOPLE
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Our supporters
CCS Disability Action is grateful for the support
received from government and other agencies, individuals,
trusts and foundations during this year.
Trusts and Foundations

• COGS Whanganui, Waimarino,
Rangitikei Committee $3,000
operating costs
• Four Regions Trust
• Infinity Foundation
• JBS Dudding Trust
• NZ Lottery Grants Board $10,000
operating costs
• MSD Covid Awareness &
Preparedness Fund
• Rehabilitation Welfare Trust
• The Lion Foundation
• Whanganui District Council

Life Members
• Judy Karaitiana
• Frank Bristol

