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Thanks for
being awesome
CCS Disability Action essential workers support disabled
people to ensure they have groceries, medicines, information
and companionship through all lockdown levels.
IN SOME CASES that means continuing
to go into people’s homes to support and
in some cases it means having a long chat
while standing at the letterbox and talking to
someone who is standing at their front door.
Our essential workers leave packages on
people’s doorsteps, are available at all
times of the day and night by phone and go
above and beyond to ensure the wellbeing of
disabled people in our communities. In some
cases, hours spent together doing activities
have become hours spent on the phone.
Every effort has been made to make sure
people stay connected, informed and
supported. Our essential workers are
just that, essential to the lives of the
people they support.
We’d just like to say thanks
for being awesome!
You’re the best.
CCS Disability Action team.

Learn more about
what we do:
www.Facebook.com/ccsDisabilityAction
www.Twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz

Striving for a better life
Tēnā koutou, tēnā koutou, tēnā tatou katoa.
IT IS WONDERFUL to be able to greet
you all and to share that the CCS Disability
Action National Board and the organisation
formally welcomed our new Chief Executive
– Mel Smith – to the role with a pōwhiri on
Wednesday 23rd June 2021. We are excited
about growing a relationship with Mel and
seeing what the future holds.
August 2021 saw Aotearoa experience
another nationwide lockdown due to
community cases of the new Delta variant
of COVID-19. A big thank you to Mel, the
National Leadership Team and especially the
staff who swung into action.
It is with a heavy heart that I acknowledge the
passing of two dear friends.
Les Gilsenan passed away on 3rd June
2021. Les was formerly Branch Team
Leader for the Whanganui branch and was a
founding member of the Whanganui Disability
Resources Centre (which merged with CCS
Disability Action in 2016) and a member of
DPA for many years. He was a highly valued
member of the board from July 2010.
Dr Kihi Ngatai (QSM) passed away on 1st
August 2021. Dr Ngatai was awarded an
honorary Life Membership by the board
in 2017 for his services to CCS Disability
Action. As our Kaumatua, he contributed to
the organisation for many years. He gifted
CCS Disability Action with our foundation
statement: Te hunga hauā mauri mō ngā
tāngata katoa. Translated, this means that all
people have mauri (life force) and all life force

Dairne Kirton.

is equal. He was hugely influential to the
mana and tikanga of the work we do. He,
like his wife Maria Hokimate Ngatai, will be
very sadly missed.
Finally, I wanted to let you know that I
welcome feedback and input from across the
motu. You can reach me at Dairne.Kirton@
ccsDisabilityAction.org.nz
Please take care of yourselves and your
whānau. Noho ora mai, mā te wā. Stay safe,
stay well and stay in touch.
Dairne Kirton
National Board President

Membership portal
If you are a member of CCS Disability Action you can access information via our
Membership portal. You can access it at www.ccsDisabilityAction.org.nz and under
Members enter the following login information.
Email: member@ccsDisabilityAction.org.nz
Password: Green*Forest96
INCLUDING ALL PEOPLE
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Standing on the shoulders of giants
Melissa Smith – Chief Executive – CCS Disability Action
AS I WRITE this piece, we are all living and
working in our bubbles during Level Four
lockdown across Aotearoa.
For me, stepping into the Chief Executive’s
position, it has been incredible to see how
ready our team were to employ the tools,
resources and processes established
during our last national lockdown. I want to
acknowledge the extra contribution of our
Auckland team who – as well as doing the
heavy lifting this time around in terms of
restrictions – of course have had an
additional lockdown in between. Their input
about what worked and what didn’t in 2020,
has been particularly hard earned, but
equally highly valued.
What this has meant for the people we
support, is that we were not only ready to
continue to be there for them when and how
they needed us, but we readily retained
our everyday focus on relationships and
connection. Feeling like you’re not alone
when times are tough – even if that’s simply
someone at the other end of the phone –
makes a very real difference. Our team have
been a shining light for so many during this
time and for that, I would like to thank them.
I believe we have also seen the benefits of
the considerable work organisations such as
DPA, People First, Autism New Zealand, Deaf
Aotearoa and Blind Low Vision New Zealand
put in during our first national lockdown. The
time, effort and dedication they put in, in 2020,
has also helped provided the solid foundation
our organisation is able to work from now.
That we have this collaboration once again
and this free sharing of knowledge and efforts
to work together to publicly advocate for
disabled people’s needs, is a silver lining of
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the pandemic. We are greater than the sum
of our parts and this collaboration is
something I would like to continue to build
upon, during my tenure.
Another point of interest is the much more
obvious recognition in the media of the
diverse needs of New Zealanders. We have
seen stories on some of the unintended
consequences of decisions such a mask
wearing, new protocols on public transport
and access to vaccination centres. What is
even more encouraging perhaps, is the swift
action to attempt to re-level the playing field
where things are not working.
Of course, if there was greater consultation
with disabled people and their whānau in the
first place, many of these challenges may have
been avoided. Rather than retrofit systems to
meet the needs of disabled people, how about
we start with their needs first?
What is important, as we continue moving
into an uncertain future, is that decisionmakers continue to ask questions of those
with lived experience and actually act on what
they hear rather than ignore or assert their
own perspective.

I want to acknowledge the extra contribution of our Auckland team
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When human rights go wrong – again
Debbie Ward – National Disability Leadership Coordinator – CCS Disability Action
FOR THE WHOLE country the 2021
lockdown created a sense of déjà vu, but
even more so for the disabled community
and their families. That’s because many of
the same concerns faced in the lockdown of
2020, raised their heads again.
The concerns disabled people have faced
include accessing vaccination centres and
clinics, accessing testing stations, accessing
public transport and getting groceries. All these
things are basic human rights; to have access
to healthcare, public transport and food.
In 2020 when these same issues were
raised, there was willingness from
government departments to include disabled
people and disability organisations in the
conversations being had to ensure the welfare
of disabled people and their families were
being considered.
What message does this give to disabled
people, despite all those conversations, when
nothing has changed for us this lockdown, in
fact many things seem worse? As a disabled
person, the message I take from this is that
our voice hasn’t been valued and it was
instead tokenism inviting us to sit around the
planning table and give advice.
If policy makers were truly listening to us and
valuing our advice, we would have accessible
vaccination centres and testing stations, we
would have public transport services that
don’t discriminate just because we need
to enter through the front of the bus and
we would have safe and timely access to
groceries and medicines.

Debbie Ward.

In saying this, I am encouraged that disabled
people are no longer being silent. Their
stories are making it into the media because
the media is listening. There also seems
to be a greater sense of empathy from the
community who want to help and advocate.
My hope is that when as a country, we get
back to Level 1, government, health providers
and public transport operators will create real
action and change to avoid us experiencing
these same issues next time, if indeed there
is a next time.

But this lockdown, these things were all
sadly lacking.

I am encouraged that disabled people are no longer being silent. Their
stories are making it into the media because the media is listening.
INCLUDING ALL PEOPLE
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Meaningful transformation
begins at home
Jonathan Tautari – Pou Ārahi – CCS Disability Action
SYSTEM TRANSFORMATION IS only
meaningful if the lives of those relying upon
that ‘system’ change along with it.
From October 2020 up until June this year,
CCS Disability Action has had the privilege
of facilitating community conversations about
the Enabling Good Lives (EGL) principles
and approach, through a project called ‘Tēnei
au. This is me, here I am’. As part of this
work, a series of marae-based hui were held
throughout the country to engage with whānau
whaikaha and organisations that provide a
range of services within their communities.
It became clear that the impacts of the
Enabling Good Lives approach were
unfortunately absent from their everyday
experiences.
While we were not there to facilitate
conversations about funding streams, it was
sobering to notice that as the sector talks about
‘system transformation’, there are whānau
in some communities that have had little to
no experiences of any ‘system’ whatsoever.
These whānau are those that often need that
‘system’ more than anybody else.
There is an abundance of material about
Enabling Good Lives and yet, many whānau
whaikaha have little understanding of
Enabling Good Lives and its potential to
transform their own lives. It is a truism that
every community navigates and consumes
information in different ways.
During our latest lockdown, co-leader of the
Māori Party, Rawiri Waititi, was discussing
the comparatively low COVID-19 vaccine
rates for Māori. He highlighted two important
aspects of communication: the message and
the messenger. In his view, both aspects
needed to change according to the group or
community they were attempting to influence.
This view can also be applied to how the
disability sector shares information about
6
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Enabling Good Lives with its many
communities; in this case, whānau whaikaha.
As we moved throughout the country, we
deliberately provided a space where whānau
could safely share their diverse experiences
of disability and the disability system. Through
this process, whānau were able to apply their
own meaning to the eight Enabling Good
Lives principles. Their experiences, along with
the values that support their own identity as
Māori, helped create their own meaning for
each principle. In turn, each principle shaped
a foundation upon which new opportunities
and aspirations could then be explored.
Any successful ‘transformation’ of the disability
support system will be measured in the ways
that all disabled people, including whānau
whaikaha, live their lives. We all have a part
to play in ensuring that the promise of the
Enabling Good Lives principles become reality.
How we frame our messages and then connect
to different communities is vitally important. In
a sense, meaningful system transformation,
where all people experience the benefits of
Enabling Good Lives, is reliant on our ability
to change and adapt our engagement and
communication with different communities.
For that kind of transformation, we need to
consciously transform ourselves first.

The human cost of ‘learning to
live with COVID’
Phoebe Grace Eden-Mann – National Policy Analyst – CCS Disability Action
“It’s just the elderly and vulnerable who
will get sick, why are we all in lockdown?”
“They had underlying conditions”.
“We should just learn to live with it”.
HOW MANY TIMES have you heard those
words or a variation thereof? As a disabled
person who, due to a medical condition, fits
into some of the above categories, these
statements are particularly troubling and
confronting to hear.
In the past 18 months, I’ve had numerous
lively discussions (usually on Twitter) with
people about why we can’t just ‘learn to live
with COVID-19’.
Learning to live with it would mean that
those more at risk of adverse outcomes, for
example the elderly, disabled, those with
chronic health conditions and, as we’ve
also seen more recently, young people who
were previously in perfect health, would
die. There’s no way around the fact that
COVID-19 is killing people in enormous
numbers around the world.
There is also a sizable number of those who
are recovered but are experiencing ‘longCOVID’. We don’t know what the long-term
implications of this disease are as we only
have, at best, two years of data.
Also, as we’ve seen in Auckland, the Delta
variant truly has changed the game. Plunging
into Level 4 with a single positive case may
have seemed excessive initially, but has
undoubtedly saved lives.
On a personal level, I understand the
frustration and struggles that come with
COVID-19 restrictions, especially for those
whose jobs and livelihoods are at stake. But
you know what? I’d trade a down turning
economy, losing my job and not being able to
see my family if it means we don’t see what

Phoebe Grace Eden-Mann.

we’ve seen globally – which is elderly and
disabled people dying by the thousands. This
sacrifice means that my value as a human
being isn’t thrown to the wind because “It’s
just the elderly and sick that will die”.
On a less personal level, this temporary
restriction of freedoms does, of course, also
protect the wider population. COVID-19 no
longer discriminates.
So please, get vaccinated if you can. Stay
home if you’re sick. Scan in and record
where you’ve been. Wear a mask if you can
and social distance. And remember that just
because someone may be elderly or disabled
doesn’t mean they don’t have value or don’t
make the world a better place.
We’re worth it, I think.
INCLUDING ALL PEOPLE
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Sally’s story
M

y name is Sally. I grew up in various
parts of New Zealand, mainly in
the Waikato area. I would describe
myself as a shy, quiet person. I have a
speech disorder and I use a speech assistant
app on my phone to communicate.
I was bullied a lot when I was at school and
was in foster care from the age of 12 until I
was 16. This was a very hard time in my life
and, looking back, I wasn’t equipped with the
life skills I needed to live independently.
I now live in Westport, on the West Coast of
the South Island. I first moved here in October
1997 to live with my aunt and uncle. In 2016,
they were involved in a vehicle accident and
after they were released from hospital, they
needed in-home care.
The nurse who was looking after them
thought I could use some extra support,
so she contacted a Social Worker from the
District Health Board. I met with them and
then they contacted Bev Bade, who is a
Coordinator at CCS Disability Action.
I met with Bev who put in a referral to
LifeLinks, which is an agency that allocates
support funding for disabled people. Bev and
I met with an assessor and I explained that
I would like a place of my own. I also said I
would like a dog, to keep me company.
I did not have an official medical diagnosis at
this time so unfortunately the request for help
was declined.

CCS Disability Action supported me anyway
and Bev organised for a Community Support
Worker to come and help me manage at
home for a while.
CCS Disability Action supported me to find
a unit to rent and get set up with power and
phone and organise financial support from
Work and Income New Zealand. I also worked
with Bev to build up my skills and knowledge
so I could manage myself and my home well.
Having difficulty speaking can cause all sorts
of complications when you call an agency
such as Work and Income New Zealand or
a phone company, for example. They want
you to identify who you are before helping
you, but often they can’t understand me. CCS
Disability Action is always there to help. It’s
been great to have people around me who
can work through situations like that with me.
My support person also helped me find a
puppy, who I named Cheslin. She was born
in January 2018 and came to live with me
in March of that year. I sometimes see her
siblings around, such as her sister Meg. Bev
thinks Cheslin is adorable and loves it when
we both visit her office. I registered Cheslin as
a companion dog and I can take her anywhere
in town with me, which I find amazing. Having
a dog has been great for me, as people often
stop to talk to us when we’re out and about.
I know that’s something Bev loves to see
because I used to be very isolated.
When the unit I was living in was sold, CCS
Disability Action was there to help me find
another place, where I live now. I’m currently
on the social housing waiting list with Kāinga
Ora. I hope I will get a house soon, as it will
be nice to feel settled and to feel like I have a
secure home.
Bev and I discussed trying a different
approach to see if I could access funding for
Bev and the team at CCS Disability Action
supported Sally, even when she was declined
help from her local Needs Assessment and
Coordination Service.
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more support. We did some research and I
felt like I might be on the autism spectrum.
CCS Disability Action supported me to find
a practitioner who specialised in ASD and
to source the funding to be able to have
an assessment.
The assessment was held during the 2020
lockdown. Bev helped me to complete the
questionnaires and I had an assessment
via Zoom during Level 3. They gave me a
diagnosis of autism, which meant LifeLinks
accepted my referral some 3 years after my
original request.
As a result, I now have a permanent
Community Support Worker, Loren, who helps
me manage my home, problem solve and
liaise with agencies. She comes to see me
twice a week and we often take Cheslin for
a walk. I find the regular visits helpful and it’s
reassuring to be able to contact her whenever
I feel I need to. I really appreciate Loren – she
is probably the most important person in my
life right now.
I really enjoy doing things for myself.
Recently, Loren helped me apply for funding
for a lawnmower – as my new landlord
wanted me to mow the lawns. I purchased an
electric mower as I don’t like loud noises and
now do this job myself.

Sally and her Support Worker Loren
(left), love to take Cheslin for walks.

CCS Disability Action is always there if I need
them. I have difficulty dealing with people
and situations that are new, but I can ask Bev
to pave the way for me so that the people
coming into my life understand what I need.
It makes a big difference to feel like I have
people who understand me and respect me
for who I am.
I enjoy my computer and my aim is to get a
science fiction book published one day. As
well as going for walks with Cheslin, I like
listening to music and watching movies.
I’ve had to work hard to get the life I have
today, but I enjoy living independently and I
feel good about how far I’ve come.
INCLUDING ALL PEOPLE
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It takes
a village
W

hile Briony Irwin doesn’t use words
to communicate, she is surrounded
by people who understand her
completely. Not only that, but they are all
committed to ensuring she lives a life of
purpose and of her choosing.
The 25-year-old Southlander lives with her
dad Marty, a farmer, and her mum Penny, who
is the MP for Invercargill.
“Not being able to speak is a big challenge.
But it’s important to us that Briony is taking
part in things because she wants to, not
because someone else thinks she should.
She makes her own decisions, and she is in
control. Briony knows that”.
Briony has older twin sisters, Alex and Whitney,
who have always been proud of their little sister
and happy to include her in all aspects of their
lives. Now 31, they both have young families
and Briony treasures the regular time she
spends with her nieces and nephews.
Marty and Penny feel it’s essential to surround
their youngest daughter with people that they

can completely trust and believe wholeheartedly in her right to self-determination.
One of those people is Community Support
Worker Jicinta Veale, who first met her
when she was working as a Teacher Aide at
Waihopai School and Briony was 16.
The pair struck up a strong relationship and
she began working with Briony after school –
bringing Jicinta’s two young children with her
at the time.
Jicinta is now employed directly by the Irwin
family through Individualised Funding and is
also employed by CCS Disability Action via an
additional support package.
“Briony is like a sister to my two girls – they’ve
grown up together. The whole family is lovely,
and I’ve really appreciated being part of her
life”, says Jicinta.
Briony’s Service Coordinator is Nicole Stark,
who primarily works with Marty, Penny and
Briony to create a personalised plan that’s
focused on supporting Briony to engage in
community activities and build her confidence.
It’s tailored to give Jicinta and Briony the
flexibility to create a daily schedule that works
best for Briony and work seamlessly with her
Individualised Funding support.
“Nicole is fantastic to work with. CCS
Disability Action is amazing. Nicole
understands that Briony is happiest when she
has choice, her routines, and can take her
time with things. Nicole gives me the support
and flexibility I need to ensure Briony is doing
what she wants to do at a pace that works
best for her”, explains Jicinta.

Briony.

Jicinta’s work with Briony has seen her completely come out of her shell.
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Jicinta comes to work with Briony at the family
home most weekdays and together the pair
enjoy a range of activities. Prior to the 2020
lockdown the pair used to meet out in the
community. It’s a small change that has seen
Briony thrive.
“It’s been great because I don’t feel we need
to rush anywhere, and this is giving Briony
the opportunity to learn new things. I
love being able to see her develop her
independence and skills”.
Every day brings something different, with
the pair always working to try new things –
although walks, swimming and listening to
music are regular, favourite activities. The pair
prepares meals together or might go to the
CCS Disability Action toy library or local library
to get toys and books to share with Briony’s
nieces and nephews. They also regularly meet
friends for coffee mornings, ten pin bowling or
at the Invercargill Workingmen’s Club.
“We have such a lovely community. We have
found so many people and places are so
welcoming. For example, when we go to the
pool, Briony has a space by the window where
she likes to sit in the sauna. So, when we
come in everyone says: ‘Hi Briony. Here’s
your spot!’ as they move to make space for
her”, says Jicinta.
Briony’s determination to keep fit and active
saw to take part in her first ICC Surf to City
in early 2021, where she completed a 3km
walk, along with her mum and other family
members. It was a significant physical and
social milestone that she, quite literally, took in
her stride.
Once incredibly introverted, Jicinta’s work with
Briony has seen her completely come out of
her shell. Penny and Marty used to have to
‘tag team’ any events that had even a small
crowd, as noise and unfamiliar people were
too distressing – meaning they often missed
celebrations or special occasions.
“When I first met Briony, she was a very shy
person. Now our day is full of smiles, laughs
and high fives – which is how Briony likes to
say hello to people”, explains Jicinta.
The sentiment is echoed by Marty. “I will often
walk down the street with Briony and there

Briony and Marty outside
parliament buildings after Penny
delivered her maiden speech.

Briony and Jicinta.

are people saying ‘hello’ to her who I’ve never
met. Their work together has given Briony
so much more confidence. Once, she would
never want to go to a restaurant, for example.
But now, she’ll use her communication device
to go to the bar and place an order. She’s
happy to wander into any new environment
now, she’s even visited Parliament, it’s
incredible how far she has come”, says Marty.
He credits Jicinta’s kind and empathetic nature
for his daughter’s growing assurance. “Jicinta
is lovely, patient and has a great sense of
humour. She’s amazing. We are very grateful
to have her in Briony’s life”.
Jicinta feels equally grateful to be able to
make a difference. “Briony is a hard case.
We have a lot of fun together. I really enjoy
advocating for her when we are out in the
community and seeing people accept and
include her. She really is living her best life
and it’s heart-warming to be part of that”.
INCLUDING ALL PEOPLE
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Rotorua’s ‘good sort’
ROTORUA-BASED WAYNE Sircombe is not
afraid of making waves if he thinks it might
make a positive difference for others.
“My nickname is ‘The Stirrer’”, he jokes.
“There are people who don’t like to speak
up or speak out so I’m happy to raise local
problems and work with other people on
solutions”, he explains.
He has a passion for ensuring disabled
people’s communication needs are met,
particularly by local and central government,
and – as a person who has called Rotorua
home for the past 20 years – he has a keen
interest in ensuring the city is physically
accessible to all its residents.
Wayne is a long-term member of People
First, which is a national Disabled Person’s
Organisation that is led by people with a
learning disability. He is a former President
of the Rotorua group and Vice-President of
the Midland region. He has also volunteered
locally for Keep New Zealand Beautiful for
many years and is currently a member of the
Rotorua Lakes Council Access Group.
CCS Disability Action Service Coordinator
Gareth Griffiths first met Wayne in early 2021.
Wayne needed some support to ensure
he could purchase a few items to fulfil his
commitment to various community ventures.
“When I met Wayne, I saw that he was
incredibly busy attending a number of
important local groups as well as studying
at Te Ara Trust. He was one of those people
who rallied around his community during
the lockdown. He spent a lot of time on the
phone checking in on people and lending an
ear when people were having a tough time.
Disabled people in Rotorua are very lucky to
have him advocating for their needs and it was
a pleasure to dedicate some time to securing
him some extra support so he can continue
doing what he does best”, explains Gareth.
Wayne listens to the news and is always
on the lookout for issues that might affect
disabled people. Wayne successfully
12

CCS DISABILITY ACTION

Wayne ‘The Stirrer’ Sircombe,
speaking up for others.

petitioned the Bay of Plenty Regional Council
to review the bus fare, asking for all students
– including vocational school students who
have disabilities – to be eligible for discounted
student rates. “We forced them to change! It
felt great to make a difference”, he says.
He has lobbied hard for the council to integrate
Easy Read – a format that uses images and
simple sentences to articulate ideas – into
their community engagement. The council has
begun investigating how they can make this
happen. He also advocates strongly on issues
such as broken footpaths, lack of bus stops
or availability of mobility parks. Sometimes
he is successful and sometimes he is not, but
he is dogged in his determination to see all
people’s rights upheld.
Wayne is rightly proud of the impact he has
had on his community. “We are all equal. I
think it’s important that people with a learning
disability are represented”, he says.

Shout Outs
Janine Hoete-Thornton – General Manager Central
WE WOULD LIKE to dedicate our shout out
to Paparina Burgoyne. Paparina is a hugely
talented and highly respected Senior Service
Coordinator and Pou Whirinaki representative
based in the South and Central Taranaki
branch in Hawera.
Paparina has been the key driver of the
development and roll-out of Karanga Maha
(a series of hui for disabled Māori) in the
Taranaki area, bringing local iwi, hapu and
the community in the region together for
this kaupapa. She works tirelessly for CCS
Disability Action in her role and always goes
over and above for our mahi. Her humour is
always welcome and she is known for making
people laugh. We think you’re awesome,
Paparina, and really value and appreciate you
and the mahi that you do.
Paparina Burgoyne.

Colene Herbert – General Manager Midland
CHRISTINE BEST IS a Service Coordinator
in the Bay of Plenty. For the last three years
she has been the sole practitioner based
in Whakatane, supporting a diverse and
geographically spread community.
Christine is a qualified and registered
Social Worker who is calm, steadfast,
diligent and always professional. Christine
is a hardworking and humble person who
goes the extra mile to get the best outcome
possible for the people she supports.

quality of Christine’s work has seen an increase
in the demand for support and services from
our organisation in the Eastern Bay.
We so appreciate all that you do for disabled
people in the Eastern Bay of Plenty, Christine.
You are a credit to our organisation.

Christine has made great strides in raising
CCS Disability Action’s profile in the Eastern
Bay of Plenty. Compliments about Christine’s
work come in thick and fast, from people she
supports, schools, the Ministry of Education,
the local NASC and other organisations. The
Christine Best.
INCLUDING ALL PEOPLE
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Richard Buchanan – General Manager Southern
WE’D LIKE TO do a shout out to the
Southern Region Business Support Team.
Sheryl Catchpole is the manager of the team,
which is made up of Lyn Anthony, Madushika
Fernando, Pia Moser, Rebecca Yorke and
Wen Huang. Jonathan Matthews also
assists the team.
The team has gone above and beyond in
relation to assisting with the Te Puna Kōrero
roll out, preparing financial reports each
month, ensuring our invoices are always paid
on time, providing our end of year financials
and annual reporting requirements, and
preparing for the financial audit. They also
manage the Southern region payroll, assist
with budget preparation in the accounting
system and provide general business support
functions within the branch.
While the team works behind-the-scenes,
they are committed to making a positive
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Top row: Madushika Fernando, Sheryl
Catchpole and Wen Huang.
Middle row: Rebecca Yorke and Lyn Anthony.
Bottom: Pia Moser (all having fun during a
lockdown Zoom meeting!).

difference for disabled people. The team has
demonstrated a true willingness to pitch in and
assist however they can, and their positivity
and professionalism is truly appreciated.

Tina Syme – General Manager Northern
In loving memory of Maraline Murdoch
1954-2021.
Written by Michelle Herewini, former
Service Manager, Child Family
Whānau team.
MARALINE WAS A mana wahine. Her mauri
(life force) shone when she entered a room
and she usually wore purple somewhere
on her tinana (body), along with a big smile
on her face. She was known for her cheeky
laugh, no nonsense kōrero and her loving
hugs – Maraline would manaaki (show care
and support to) everyone in her presence.
Her passion for her mahi (work) did not
dim over the 10 years she worked for CCS
Disability Action. She proudly told everyone at a
hui how happy she was to come to work every
day. Maraline practised from a Te Ao Māori lens
and loved working alongside and empowering
Māori whānau, ensuring they had the support
their tamariki needed. She believed that the
best place for a pepe (baby) is with whānau.
Humble in her approach, she was great at
getting outcomes, whether that be funding,
information, or resources, or help guiding
whānau to truly see their tamariki’s mauri.
A great passion of Maraline was her work as a
CCS Disability Action Child Protection Advisor,
a role she held for the duration of her time
with us. Maraline was also a member of Niho

Maraline and friend and
colleague Liz Goldsworthy.

Maraline Murdoch.

Tupu (Māori leadership group) and Karanga
Maha (a community movement led by whānau
hauā). She was often one of our Kaikaranga
(the role of calling visitors to a marae). She
loved her colleagues as much as the whānau
she supported. Maraline was passionate about
sharing her love of Te Reo and we saw this
every Te Wiki o Te Reo Māori, when she would
send her emails out to the region with new
kupu (words), waiata (songs) and phrases.
She always had a smile and an encouraging
word – ‘Ka pai you’, was a common phrase.
We were blessed to share Maraline with her
whānau, whom she loved passionately. On
behalf of your former work whānau and the
children and whānau you made a difference
to – we miss you deeply and daily. Ngā mihi
tuakana. Rest in love, our Maraline.

Maraline with friends and
colleagues Kim Anderson (left)
and Heather Williams (right).
INCLUDING ALL PEOPLE
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What’s happening in our branches
Manaaki Tairāwhiti project
ready for ‘whatever it takes’
MANAAKI TAIRĀWHITI IS a project that aims
to transform how social services work to help
whānau flourish.
Tairāwhiti is a region that encompasses a
mostly rural population from East Cape in the
north, Gisborne, through to the Wharerata
ranges in the south. The project began
in 2017, when a research team began to
investigate why the current support net was
failing so many families.
Colene Herbert, General Manager for CCS
Disability Action Midland region and herself a
Gisborne-native, is one of a group of local iwi
and cross sector leaders involved.

a barrier to access and good long-term
outcomes. In response the project designed a
high trust service model, where a small team
of ‘Navigators’ are empowered to do whatever
it takes to support a family to get where they
wanted to go.

“When you look at the social services sector
in Tairāwhiti, there are actually a huge range
of providers, so we have a lot of people
actively engaged in this mahi (work). But the
evidence shows us that issues like poverty,
engagement in education, unemployment and
for disabled people – inclusion and access –
are just not improving for our whānau. So, the
question is, why not? And what can we do,
collectively, to make radical changes to make
a long-term difference?

“We got rid of the traditional contract
model. Also, because we are all working
collaboratively, there’s no feeling of ‘patch
protection’ where agencies feel a certain
‘type’ of service belongs to them,” explains
Colene. “There is no doubt that Manaaki
Navigators are dealing with families who have
complex needs. But we have no restrictions in
what work we can do. Our work is completely
focused on getting the right support for
whānau. Watch this space!”

The team’s research demonstrated that it was
often agency systems, such as wait-listing,
specific eligibility criteria and services that
only met part of a person’s need – that proved

Above left: CCS Disability Action
employed its first Manaaki Navigator,
Rosie Allan, in late August.
Above right: Colene Herbert.
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Bringing Enabling Good
Lives principles to life
‘TĒNEI AU. THIS is me, here I am’ was a
CCS Disability Action-run project aimed at
supporting communities to explore the ways
they could make the most of the opportunities
that the Enabling Good Lives principles and
approach offer.
An overview
• There were a total of 128 events.
• Workshops were held in 17 cities and towns
around Aotearoa.

Tēnei au mana whenua.

Tēnei au Blenheim.

• There were eight online events.
• 1,433 people registered their attendance.
• We provided leadership opportunities for 26
disabled people and whānau members as
lead and co-facilitators for the workshops.

Here is some of the feedback

I feel like there are possibilities.
Prior to coming I felt like I was on
my own. [When I move] into a
flatting situation, I want to choose
my own flatmates. [I have realised
that I am a] deep thinker, and when
I do speak out it is meaningful.

Tēnei au Napier.

I have learnt how
to be confident, strong
and determined.
It’s ok to speak out about
your needs and engage, instead
of…only speaking out when
frustration sets in.
I understand I have rights to
be treated well.
I know this new approach is
going to be better for us and our
family’s life.

Thank you to everyone who attended and
was involved in this mahi!
INCLUDING ALL PEOPLE
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Innovating Streets
project creates peoplefriendly streets
Maurice Flynn – Regional Disability
Leadership and Access Coordinator Waikato
– CCS Disability Action
I BELIEVE THE Innovating Streets project
has been a great opportunity for Hamilton.
We have been able to trial what prioritising
people-friendly environments can look like,
and what positive impact this can have within
our community.
Innovating Streets – the development of
Rostrevor and Ward Streets (Hamilton) – is
a trial funded mostly by Waka Kotahi, NZ
Transport Agency, to support streets to be
safer and easier to move around.
This project is cheaply trying out a future
possibility for our CBD, so we can all see the
potential and tweak as necessary, so we don’t
have another costly street that doesn’t work
for everyone.
There are many examples of poorly designed
infrastructure around our city where diverse
communities have not had a voice.
In return, we get environments that don’t suit
people’s access needs, cost time and money
to fix, and literally exclude people, with the
real potential of injury or death.
The disabled community was a part of this
project from day one.
We collaborated with our biking community,
students from surrounding schools, the
business owners and others representing
many other communities within our city.
Our voices were all heard and listened to.
Ward and Rostrevor Streets are currently
more people-prioritised, which means it is
easier for everyone, in particular our disabled
community, to get around.
More importantly, it’s about universal design.
Someone with additional mobility
requirements, such as a wheelchair user,
experiences the same hazards when using a
18
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Maurice Flynn.

poorly designed street as a parent with small
children or a pushchair.
It’s about recognising human diversity and
designing for everyone’s needs.
When the disabled community is not thought
about in the design, we are inconvenienced
by environments that do not include us.
We have to take longer routes to where we
need to go, risking our own safety because of
poor design of our roads and crossings.
I do agree the design isn’t perfect, it hasn’t
solved the difficulty of crossing Tristram Street.
Even imperfect, Ward Street under the trial
design is a hell of a lot better for people than
it was before.
The process on this project was a lot better
than previous ones for two reasons: it was
inclusive, and we were able to trial things.
Small things have been changed over
the period of the trial – for example, the
mobility parking spaces on Ward Street were
relocated after feedback was given.

It’s important to give feedback because I
believe our council does listen.
People need to be real about what they are
complaining about.
There’s by far the most noise from people
who dislike the trial because either they now
have to manoeuvre their car with lots more
attention to what and who is around them, or
they may have to walk one or two minutes
from a nearby carpark.
The inconvenience of this is not comparable
to the genuinely life-affecting barriers that
disabled people face every day.
If you are angry about now having to walk
from one of the 2100 carparks within five
minutes’ walk of Ward Street, you may need
to re-look at your priorities.

The Te Ruru Light Festival held recently on
the developed Rostrevor Street was a perfect
example of what that space could be used for
going forward.

Threatening small businesses with taking your
custom elsewhere because you now have
to walk for a couple of minutes doesn’t really
mean you were ever a loyal customer.

The negative feedback has made it clear to
me that a large majority of our community
does not like change.

Also, people-friendly environments allow
everyone to contribute to our local economy,
rather than excluding people with diverse
access needs.
Ward Street is now a safe place to walk and
cross, and it’s now possible to bike and scoot
safely off the footpath.

However, change is what our disabled
community relies on to have equal opportunity
for participation in the communities that we
belong to.
I think it is about time we do things differently
and reprioritise how we do design within
our diverse city.

Accessible enrol to vote form
THE ELECTORAL COMMISSION, in collaboration
with Blind Low Vision NZ, has created a large print and
Easy Read enrol to vote form. You can pick up a hard
copy from a CCS Disability Action branch,
Blind Low Vision or electoral
commission offices or order one
directly from the Electoral Commission.
Go to www.ccsDisabilityAction.org.nz
to find your nearest branch or go to
www.vote.nz and search for ‘Enrolment
information in accessible formats’.

INCLUDING ALL PEOPLE
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Library open to all
Melanie Stassen is the librarian for
CCS Disability Action’s Information
Service. Here she details what the library
offers and how you can access it.
Who is the library for?
“It’s for anyone in New Zealand with a need
for information on disability-related subjects.
People who use our service are the parents
of children with disabilities, teachers wanting
to know how to be more inclusive and
young people wanting to learn more about
themselves – the list is endless really! I also
provide tailored information to our staff who
want to be able to offer information to people
we support.”
What sort of information do you give out?
“We have such a wide range of resources
and formats. As well as traditional books, we
offer materials in Easy Read or image-only
formats for both children and adults, as well
as DVDs and games.
We recently purchased a range of children’s
books about disabilities, offering awareness
and conversations about acceptance.
We subscribe to a few magazines – some
about disability like New Mobility, which is
great for people with spinal cord injuries, as
well as ‘mainstream’ titles. We also collect
academic journals for researchers, historical
information, and information about current
practice in disability support.
We have a significant collection on Autism
Spectrum Disorder as well as specific
learning disabilities like Dyslexia, ADHD and
dyspraxia, emotions and controlling them,
grief, self-esteem and making friends.”
What are the most popular books
in the library?
“Our most popular topics are around puberty
and recently, about explaining respectful
relationships and consent. We have many
requests for information for children and
young people about managing their anxiety,
depression, social skills and behaviour. Our
books on ‘picky eating’ and diets for specific
conditions are also very popular.”
20
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Melanie Stassen.

How much does it cost?
“We are funded by the Ministry of Health,
so this service is completely free! We don’t
charge overdue fines and if the cost of
returning a book is a barrier – let me know.”
How can I access the library?
“You can access the library catalogue via
the CCS Disability Action website. You will
need to register and then you can search and
request resources.
If you are unsure what you’re looking for, you
can also email or call us and we will find the
best information to answer your question. Let
us know too, how you like your information –
electronic or in large type? Books or E-books?
Do you prefer videos over text? We are happy
to tailor the resources to suit your needs.”
What do you like best about your
role, as librarian?
“My favourite thing is to provide information
and then to find that it really did change a
life for the better. Gaining knowledge about
something that you didn’t know much about
and learning new ways of doing things is
powerful. I also feel being a ‘life-long learner’
is key to our well-being, so it feels good to
be part of that. I recently had feedback from
a library user that said the information I
have given them made them “feel inspired”
and “empowered.” This is the ‘gold star’ for
librarians and a very rewarding part of my job.
That’s why I love it!”

https://ccsDisabilityAction.
softlinkhosting.co.nz/liberty/
libraryHome.do

Southern region welcomes
Richard Buchanan to
GM role
RICHARD BUCHANAN HAS had a long
career within the disability sector and a
strong personal and professional affiliation
with CCS Disability Action in particular. His
most recent role with the organisation was as
the part-time National Disability Leadership
Coordinator, which he left in 2019 to take
up a full-time position as a Team Leader
for Manawanui Support Ltd. He rejoined
CCS Disability Action as General Manager
Southern on 12 July 2021.
Richard feels it’s an “honour” to take on
the GM position. “I am passionate about
the empowerment of disabled people and
am really looking forward to working with
an excellent team of people throughout the
Southern region who are equally passionate
about the work they do. As a disabled person,
I know what good support looks like and
am relishing the opportunity to assist CCS
Disability Action to continue being a leading
provider of quality supports to disabled people,
their whānau and the community”, he explains.
Richard grew up in Paroa, near Greymouth,
and was supported by a local Field Officer
from what was then called the Crippled
Children Society. He feels strongly about the
organisation’s commitment – at all levels – to
delivering genuine choice, flexibility and control.
“CCS Disability Action focuses on assisting
individuals and their families to obtain the
life outcomes that they want, not what others
think is best for them. The organisation
has extremely committed and passionate
governance, staff and support staff who work
together in genuine ways to ensure disabled
people have the resources and support to
achieve their good life outcomes. It will be
a privilege to lead such a dedicated team of
people”, he says.
He brings a broad range of skills and
attributes to the role and has clear aspirations
and vision for the position.
“Firstly, supporting and growing a positive work

Richard Buchanan.

culture within the region whereby everyone
shares a passion for the work they do and
looks forward to every day at work. Secondly,
fostering disabled leadership within the
region so that disabled people receive the
support they need to take their place within
CCS Disability Action, their communities
and society. Thirdly, building on the strong
relationships that CCS Disability Action
already has with disabled people, families/
whānau, other organisations, companies,
government departments and current/
potential funders throughout the Southern
region to ensure that disabled people are
included in all decisions affecting their lives
from the outset. Finally, ensuring that CCS
Disability Action uses the Enabling Good
Lives principles as a base for working
pro-actively in the community”.
It’s a challenge and the opportunity sees him
come full circle. “Having been associated
with CCS Disability Action since a young age
on the West Coast, it is an absolute honour
and privilege to have the opportunity to have
a key leadership responsibility within the
organisation now. I am not underestimating
the challenges ahead but also looking forward
to the opportunities before us. Thank you to
all those who have been part of my journey.
INCLUDING ALL PEOPLE
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Farewelling dear friends
By former Chief Executive, David Matthews.
Dr Kihi Ngatai

Les Gilsenan

I first met Matua Kihi, accompanied by his
wife Maria, at my powhiri when I joined CCS
Disability Action, their generous words of
encouragement and support made a deep
impression on me.

Les was a significant leader in the disability
community for many years. He was a
member of the reference group for the
creation of the first New Zealand Disability
Strategy and was highly respected for his
contribution to the development of Supported
Employment in Aotearoa.

Whenever I saw Matua Kihi, I was always I
was always impressed with his knowledge
and wisdom. He was a person held in high
regard by his iwi, hapu and whānau. Matua
Kihi was always willing to take time to share
his knowledge and help us understand our
obligations under Te Tiriti and how to convert
these into practice.
When I became Chief Executive, Matua Kihi
was present to support me in my role. Matua
Kihi was always challenging in the questions
he asked, and the issues he raised, but you
always knew they came from a positive
place and a desire to see the organisation
grow and flourish.
I last saw Matua Kihi at a Bay of Plenty
branch AGM where his services to this
organisation were recognised. He was
humbled by his Life Membership and played
down his contribution but to those who have
known him, there was never any doubt about
the important role he had played as a key
influencer of the organisation’s thinking about,
and commitment to, Te Tiriti. He will always
be remembered and honoured for the gifting
of our foundation statement: Te hunga hauā
mauri mō ngā tāngata katoa.

Kihi Ngatai.
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Les was a humble person who never liked to
take the spotlight for his work and leadership
in the community. He was responsible for
establishing a disability resource centre in
Whanganui which became an integral part of
the disability landscape in the region. Through
this work, he established a wide range of
connections with other providers.
In 2010 Les became a member of the CCS
Disability Action National Board and brought
a community development perspective to
this role. In 2016 the Whanganui Disability
Resource Centre merged with CCS Disability
Action to form the Whanganui branch. Les
took up the role of Service Manager which he
retained until he was forced to resign because
of growing health issues.
Those who worked with Les would attest
to his commitment to making New Zealand
a more inclusive society and one where
disabled people were able to find employment
opportunities and live a good life. Les will be
sorely missed by his whānau, community, and
the disability sector. It was an honour and a
privilege to have known him.

Les Gilsenan.

Rangatahi shine in
leadership programme
PUĀWAI IS A Christchurch-based youth
leadership programme that supports young
people from a diverse range of communities
to connect and grow – drawing on their
distinct perspectives and experiences.

Everyone connected, developed and
contributed successfully to a diverse
network of potential leaders, innovators and
disruptors. Next steps? These rangatahi
(young people) now intend to bring the
skills and knowledge gained back to their
own communities.

Representatives from Māori, Pasifika, Muslim,
rainbow and disability communities came
together from across the Canterbury region
for a series of hui. They each shared ‘a
window to their world’, exploring the everyday
challenges that they experience along
with the strengths they have developed to
overcome these challenges.
The programme included young people
who want to grow their skills and experience
but had not yet received leadership
development opportunities.
Kristal Van Campfort, Issac Payton-Cameron,
Nico Wildbore and Nicholas Hansen – who
are all active members of CCS Disability
Action’s Christchurch Youth Group – were
invited to attend.
Photos taken at some of
the Puāwai hui’s recently held
in Christchurch.

Building local connections
CCS DISABILITY ACTION South and
Central Taranaki branch has been keeping
connections with the local business
community strong through the Taranaki
Chamber of Commerce’ Business After Five
evenings (BA5). Staff can learn about other
local business through the monthly events
and the branch has also taken the opportunity
to host a dedicated event.
For Service Manager Ali Goldby it’s an
important platform to build local relationships.
“Not only can we showcase our work – and
the opportunities for local businesses to come
alongside us in terms of employment, access

and inclusion, but also get a firm feeling for
what other employers in the area are looking
for. It’s a win, win.”

Ali and Paparina.
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Get in touch
Whakapā mai
IF YOU’RE INTERESTED in more information or would like to get in touch we would love
to hear from you.
	0800 227 2255
Info@ccsDisabilityAction.org.nz
	Level 3 Orbit Systems House, 94 Dixon St, Wellington 6011
PO Box 6349, Wellington 6141
www.facebook.com/ccsDisabilityAction
www.twitter.com/ccsDisabilityA
	www.ccsDisabilityAction.org.nz

